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NPABUTENLCTBO POCCUUCKOW ®EOEPALUN

PACMNOPAXEHUE
oT 25 pekabpsa 2013 r. N 2516-p

1. YTBepauTtb npunaraemyto KoHuenuuio pasBUTMS MEXaHW3MOB MNPEeAOCTaBMEHUS TOCYLapPCTBEHHbBIX M
MYHULMNAnNbHbIX YCIYr B 3NIEKTPOHHOM BuAe (danee - KoHuenuus).

2. YcraHOBWTb, u4TO peanu3auma KoHuenumm ocywecTBnseTcsd B npegenax  YCTaHOBMEHHbIX
MpaButenbctBoMm Poccuiickon Pepepaumm npenernbHOM YMCNEHHOCTM WM ¢oHAa onnaTtbl Tpyda pabOTHUKOB
LeHTpanbHbIX annapaToB 1 TeppUTOpUanbHbIX OpraHoB defepanbHbIX OPraHOB MCMOMHUTENBHOM BNACTH, a Takke
OIOKETHBLIX aCCUrHOBaHWUN, MNPeayCMOTPEHHbIX COOTBETCTBYHOLIMNM deaepanbHbiM opraHaM WUCNONHUTENbHON
BMacTu 1 rocygapCTBeHHbIM BHEGIOOKETHBIM poHaam B hegepanbHOM BlogxeTe Ha pyKoBOACTBO M yNpaBrieHne B
YCTaHOBMEHHON chepe AEATENbHOCTH.

3. MuHkomcBsAsm Poccun no cornacosaHuio ¢ MyuHakoHOMpasBuTuss Poccuun, MHbIMKM 3auHTepecoBaHHbIMU
denepanbHbiMM OpraHamMmu rocyaapCTBEHHOW BNACTu U rocyaapCTBEHHbIMM BHEOOAKETHBIMU DOHOAMM:

po 20 auBaps 2014 r. npegctasutb B [lpaBuTensctBo Poccuiickon degepaumm nnaH MeponpuaTun
("mopoxHyto KapTy") no peanusauuu KoHuenuwun, npegycmoTpeB MeponpusTns no ee
hMHaHCOBO-3KOHOMNYECKOMY 0DEeCneveHNIo;

no 1 uoHa 2014 r. npeactaBuTb Ha paccMmoTpeHue [paBUTENbCTBEHHOW KOMUCCUM MO UCMOMb30BaHUIO
NH(OPMALIMOHHBIX TEXHOMOMUI ANS YMy4lIEHUA KavyecTBa >KU3HW W YCMOBWUIA BeAEHUSA NpeanpuHMMAaTEerbCKON
OEeATENbHOCTM KOHLIENUUIO PErMoHarnbsHOn nHgopmaTtmsaunm.

4. ®depepanbHbiM OpraHamMm WCMOSIHUTENbHOW BAacTU M FOCYAAPCTBEHHbIM BHEOOMKETHBIM  hoHAAM
PYKOBOACTBOBATLCS NonoxeHuamu KoHuenuum npu  peweHun 3agad B cdepe MNOBbIWEHMA KayecTBa
NpeaoCTaBneHns rocyAapCTBEHHbIX WM MyHUUMMNAmNbHbIX YCNyr B 3MNEKTPOHHOM Buae u obecnedeHnss ux
OOCTYMHOCTW.

5. PekomeHpgoBaTb opraHam rocygapcTBeHHOW Bnactu cybbektoB Poccuickon Pepepaummn m opraHam
MECTHOro camoynpaBfeHUs PyKOBOACTBOBATbCA MONOXeHusaMU KoHuenuun npu peweHun 3agady B cdepe
MOBbILUEHUS KayecTBa NpPefoCTaBfiEHUS TOCYLAPCTBEHHbIX U MYHMLMNAMbHBIX YCIYr B 3MEKTPOHHOM BuAOE U
obecneyeHns Ux JOCTYMHOCTH.

Mpencenatens MNpaButenbcTea
Poccuitckon denepaumm
O.MEOBELOEB

YTBEepxaeHa

pacnopsixkeHneM [NpaBuTenbcTBa
Poccuitckon denepaumm

oT 25 pekabps 2013 r. N 2516-p

KOHLEENUMS
PA3BUTUSA MEXAHU3MOB NPEOOCTABINEHUSA FOCYAAPCTBEHHbIX
N MYHULIMMNATbHbIX YCTNYT B 9NEKTPOHHOM BUAE

|. BBegeHue

KoHuenumsi pas3Butusi MEXaHW3MOB MPEefOCTaBIEHUS TOCYLAPCTBEHHbIX W MyHMUMNAnNbHbLIX YCMyr B
3NekTpoHHOM Buae (oanee - KoHuenums) paspaboTtaHa Bo UCMONHEHUE NyHKTa 4 pasgena | npoTokona 3acegaHus
MpaBUTENBCTBEHHON KOMMUCCUM MO MCMOMb30BaHUIO MHAOPMALMOHHBLIX TEXHOMOTMUA ANS ynydleHns KayecTsa
XU3HWU 1 YCNOBUI BeAeHUsA npeanpuHuMaTensckon geatenbHocTh oT 19 ceHTabpsa 2013 . N 1.

B KoHuenuumn ycTaHaBnMBalOTCA OCHOBHbIE UenW, MNPUHUMNBI WM HanpaBneHus AeATenlbHOCTM Mo
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AanbHerweMy pasBUTUIO MEXaHM3MOB MPefoCTaBfieHNs T[OCYAapCTBEHHbIX W MyHUMUMNAnbHbIX  yCrnyr B
3ANeKTpoOHHOM Buae Ha nepuop no 2016 roga, onpegeneHa opraHvM3auMOHHad MoOAenb YnpaBreHust 3ToN
OeAaTenbHOCTbIO0.

OCHOBHbIMW HanpaBneHUsIMU OEATENbHOCTU NO Pa3BUTUI0 MEXaAHU3MOB NPEAOCTaBNEHUS roCy4apCTBEHHbIX
N MyHVULMNAnNbHbIX YCNyr B 3NeKTPOHHOM Buae B KoHuenummn onpegeneHsbi:

onTUMM3aLma npoueayp NpeaocTaBneHns YCnyr, a TaKkke ycnyr, npeaocTaBnseMblX roCyAapCTBEHHbIMU 1
MYHULMMNANbHBIMU YYPEXASHUAMU U APYIMMW OpraHvM3aumsMy, B KOTOPbIX pasMellaeTcsl rocygapCTBEeHHOe Wnuv
MyHULMNanbHoOe 3agaHve (3akas), C NOMOLLbI0 MHPOPMALIMOHHBIX TEXHONOMMIA (Aanee - ycnyrn);

COBEepLUEHCTBOBaHNE WHMPaCTPYKTYpPbI, obecnevymnBaroLLem NHAOPMALIMOHHO-TEXHOMOTMYECKoe
B3aMMOAeNCTBME WHMOPMALMOHHBLIX CUCTEM, UCMOMb3yeMblX Ans npegocTtaBneHus  ycnyr (ganee -
NHAPaCTPYKTypa INEKTPOHHOIO B3aMMOAENCTBUS).

KoHuenuuss opueHTUMpoBaHa Ha MOBLILEHWE YPOBHS YAOBMETBOPEHHOCTW [paXkAaH W opraHusauun
pesynbTatamum B3aMMOAENCTBMS C OpraHamv rocygapCTBEHHOW BrnacTW, OpraHamMmm rocygapCTBEHHbIX
BHEDOIOAXKETHbIX (DOHAOB, OpraHamMyM MECTHOrO CaMOYMNpaBneHus W WHbIMWA - OpraHusauusMu, B KOTOPbIX
pasMellaeTcs rocygapCTBEHHOE WNW MyHuuMnanbHoe 3ajaHve (3aka3) (manee - opradbl (opraHusauuu),
npegocTaBnsaoLwme yenyru), npu NosydeHumn yCryr.

PesynbTatamn peanusaumm KoHuenuum OOMKHbI CTaTb MOBbIWEHWE AOCTYMHOCTU YCNyr ANs rpaxgaH u
opraHusauuin, ynpoweHve npoueayp B3aMMOAEWCTBMA C OpraHamu (opraHusauvsiMv), npegocTaBnALLMMU
YCRyrun, CHWKEHNE KOPPYMNLUMOHHbBIX PUCKOB, NOBbILLEHWE 3(PPEKTUBHOCTU BIOAXETHbLIX PacxodoB.

1. MecTo KoHuenuun B CMCTEME aKTOB B COOTBETCTBYIOLLIEN Cdhepe

KoHuenuns npeaycmaTpmBaeT BbINOMIHEHNE MEPONPUSATUA, HEOOXOOUMBIX AN PELUEHUs 3afay No pasBUTUIO
nHopmaumoHHoro obuiecTsa, onpeaeneHHelx CTpaTernen passutns MHopmMaLMoHHOro obuectsa B Poccunckom
®epepaumu, yteepxaeHHon MNpesmaeHTom Poccuiickon Pepepaummn 7 dpespans 2008 r. N Mp-212.

Peanusauns KoHuenuumn HanpaeneHa Ha pelleHne crieayoLlmx 3agad, obo3HayvyeHHbIx B CTpaternu:

dopMMpOBaHNE  COBPEMEHHON  MH(OPMAUMOHHONW U TENEeKOMMYHUKaLMOHHOM  MHMPaCTPYKTYpbI,
npeaoCTaBfeHME Ha ee OCHOBE Ka4yeCTBEHHbIX YCIyr;

noBblweHne 3hPEeKTUBHOCTM rOCy4apCTBEHHOIO yNpaBieHns U MECTHOTO CaMOyNpaBneHusl.

KoHuenums yuntblBaeT nonoxeHua CTpaTteruM WHHOBALMOHHOrO passutus Poccuiickon degepaumy Ha
nepuog go 2020 roga, yTBepxaeHHon pacnopshkeHvem [paBuTtensctBa Poccunckon ®eagepaunn ot 8 gekabps
2011 r. N 2227-p.

MpenycmoTpeHHble  KoHuenuuen  MeponpusaTMss MO pasBUTMIO  MHAPACTPYKTYPbl  SMEKTPOHHOIo
B3aUMOJEWNCTBUST YYUTBIBAOT MEPOMPUATUS, 3anfiaHNpPOBaHHbIE TOCYLapCTBEHHOW nporpamMmmoni Poccuiickon

®epepaumn  "MHdopmaumoHHoe obwectso (2011 - 2020 rogwl)" (mognporpamma "MHdopmauuoHHoe
rocygapcTteo"), ytBepxxaeHHon pacnopshkeHnem lNpasutenscrtea Poccunckon ®epepauum ot 20 oktabpsa 2010 r. N
1815-p.

B yactn HanpaeneHun n mep No onTuMM3aLmMmn npouenyp npegocrasneHus ycnyr B KoHuenuun pa3smBaroTcs
NnonoXeHnst yTBepxaeHHon pacnopsbkeHnem [MpaButensctBa Poccuiickon ®epepauun ot 10 uoHsa 2011 r. N
1021-p KoHuenuuwm CHWKEHUS aaMUWHUCTPATMBHbLIX 6apbepoB U MOBBILWEHUS OOCTYMHOCTU FOCYAapCTBEHHbIX U
MyHuUMNanbHbIX yenyr Ha 2011 - 2013 rogpl, KOTOpble KacaloTes:

npvBedEeHUs aaMWHUCTPATMBHBLIX pernameHToB B COOTBETCTBME C MyHKTOM 2 vactm 1 cratbn 7
®epnepanbHoro 3akoHa "O6 opraHnsauumn NpegoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX yenyr";

obecneyeHnsi akTyanbHOCTM W OPUOUYECKOW 3HAYMMOCTM MWHpopmaumm o6 ycnyrax u  pyHKUmsX,
pasmellaemon B defepanbHOM rocyaapcTBEHHOM UHGOPMaLMOHHON cucteme "®depepanbHbli  peecTp
rocygapCTBEHHbIX Y MyHUUMNAanbHbIX yenyr (yHKumn)" (ganee - ®egepanbHbI peecTp ycnyr) u nybnukyemon B
begepanbHON  rocygapcTBeHHOM  MHGOPMaUMOHHOM  cucTteMe  "EOWHBING  nopTan  rocygapCTBEHHbIX U
MyHuLMnaneHbIxX yenyr (pyHkumin)" (ganee - EguHbin noprtan);

WHTErpaumMm MHAOPMAaLMOHHBIX CUCTEM MOAAEPXKKA OESATENbHOCTU MHOTO(YHKUMOHAMNbHBIX LEHTPOB C
aBTOMaTU3MpPOBaHHbIMM  CMCTEMaMW OpraHoB (OpraHu3auuii), npedocTaBNSALWMUX  YCIyrM, OpraHusauum,
y4YacTBYHOLMX B NPeAOoCTaBNeHUn ycnyr, a Takke ¢ EanHeiv noptanom;

obecneyeHnsi MONy4yeHUss BCEX HeOOXOOMMbIX [ANs NPefoCTaBeHMsT YCryr CBEAEHUM W3 OpraHoB
rocy4apCTBEHHOWN BracTu M OpraHoB MECTHOrO camMoyrpaBfieHusi, 3anpeTta TpeboBaHNs 0 NpeoCTaBleHNN Takux
cBeleH OT 3asaBUTENen.

Ansi NpoOorKeHUs W 3aBepLleHVMst MEepPOMNpUATMA N0 ONTUMU3ALMU NPELOCTABMNEHUS YCryr MOMUMO
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KoHuenunmn MuHUCTEPCTBOM 3KOHOMWYECKOro pas3Butusi Poccuiickon depepaumm B HacTosiee Bpemsi
paspabaTtbiBaeTCsl  KOHUENUUS  COBEpLUEHCTBOBaHMS  nopsaka NpefoCTaBfeHus  rocyaapCTBEHHbIX U
MYHMLMNAMNbHBLIX YCIYT.

B uensx ontuMmmsauumn npegocTasneHns ycnyr Ha yposHe cybbektoB Poccuiickon ®egepaunn gomxHa 6biTb
paspaboTaHa KOHUeNUUss pernoHanbHOW UHgopMaTM3aLmm, y4uTbiBaoLas 0COOEHHOCTU AeATEeNbHOCTU OpraHoB
rocygapcTBeHHOM BrnacTu cydbekToB Poccuiickon ®enepauum n opraHoB MECTHOIO CaMOynpaBIieHUs.

2. Tekyliee COCTOSIHNE 3NEKTPOHHOIO NpaBUTENbLCTBA
B Poccunckon degepaumm

Peanusaums meponpusaTM N0 BHEOPEHW  UHAPOPMALMOHHO-KOMMYHUKALMOHHBIX  TEXHONOMMA B
OeaTenbHOCTb OpraHoB (opraHusami), npegocrasnsawowmx yenyru, 8 2002 - 2013 rogax nossonuna:

chopMnpoBaTb OCHOBbI BEAOMCTBEHHOW, PErMoHanbHOW, a B HEKOTOpbIX Chydasx M MyHUUMNanbHOW
WH(PPaCTPYKTYPbl SNEKTPOHHOrO B3anMogencTBuS;

HayaTb hopmupoBaHue obLiedeaepansHON NHAPACTPYKTYPbl SNEKTPOHHOIO B3anMoAenCTBUS;

NpuUCTYNUTL K MPegoCTaBneHnto  ycrnyr, B TOM 4uCMEe C MWCMOMb30BaHWEM MEXBEAOMCTBEHHOrO
B3aMMOAENCTBUS;

copMmnpoBaTb OCHOBbI HOPMAaTMBHOIMO MNPaBOBOro 0GecneyeHust WCMOoNb30BaHUA WH(OPMALMOHHBIX
TEXHOMOIrMIN B A4eATENbHOCTM OPraHoB (OpraHn3auuin), NpegoCcTaBnsoLWLMX YCyTu.

B To e Bpemsa npakTuka BbIMOSTHEHUS MeponpuATUA No hOPMUPOBAHUIO INEKTPOHHOIO NpaBUTENbCTBA
BbiBUNa psag npobrnem, KoTopble CHWXKalT 3(dEKTUBHOCTE AEATENBHOCTM MO Mepexody Ha npedocTaBlieHune
yCryr B 3NeKTPOHHOM BUAE.

Mo coctosiHMio Ha HosA6pb 2013 r. Gonee 4,5 nNpoueHTa rpaxaaH CTpaHbl 3aperMcTpupoBaHbl Ha EguHoOM
noptane (No gaHHbIM MuHMCTEpPCTBa CBS3M M MAcCOBbIX KOMMYHuKauun Poccuiickon depepaumun, B 2010 rogy -
0,15 npoueHTta, B 2012 roagy - 1,8 npoueHTa), rae onybnukoBaHbl CBEAEHUS O MpefocTaBneHun 627 ycnyr Ha
denepansHoM ypoBHe n 6onee 100000 ycnyr - Ha perMoHanbHOM U MyHMUMMNANbHOM ypoBHSX. [pu aTom gons
KOPPEKTHOW W akTyanbHOW MWHOopMauum O npefocTaBneHun ycnyr Ha egepansHOM ypoBHe u  hopmax
3asBneHun, onybnukoBaHHonm Ha EgwHom noptanme (I w |l aTanbl nepexoga Ha npegocTaBneHve YCnyr B
3NEeKTPOHHOM BUAe), MO AaHHbIM MUHUCTEPCTBa 3KOHOMUYECKOro passutusa Poccuiickon ®egepaunn, coctasnseT
53 npoueHTa (B 2010 rogy - 66 npoueHToB, B 2012 rogy - 43,5 npoueHTa). AHanorMyHbl nokasaTerb B OTHOLIEHUU
npeaocTaBneHns yCnyr Ha perMoHanbHOM 1 MyHULMNAanNsHOM YPOBHAX cocTasnseT 55,5 npoueHTa.

TexHnyeckas BO3MOXHOCTb NofaThb 3asiBlIEHUE U MONyYnTb yBeAOMIeHne o6 aTom yepe3 EavHbIi noptan
(HavanbHas ¢asa lll atana) peanusoBaHa Ansa 9,7 npoueHTa ycnyr, npegocTaBnsemMbix Ha deaepansHOM YpOBHe
(61 n3 627), u 10,7 npoueHTa ycnyr, npefocTaBnseMblX Ha perMoHanbHOM U MyHULIMNANbHOM YPOBHSX (OLeHKa no
Bblibopke 13 4150 ycnyr), Torga kak Kk HacTosilemMy BpeMeHu nepexod Ha lll atan gomkeH GbITb peanusoBaH Ans
BCEX yCnyr.

Bo3amoXHOCTb MonyyeHuss pesynbTata npegocTaBneHus ycnyrm 4vepe3d Eaumdbin noptan (V' aTan)
peanu3oBaHa ang 3,3 npoueHTta (21 13 627) ycnyr, npegoctaBnaeMbix Ha begepanbHOM yPOBHE U He TpebytoLwmnx
NPUHATUSA pEeLLEeHn B npouecce nx npegocrasnexns. N3 4150 sowealwumx B BbIGOPKY ycnyr, NpegocTaBnsieMbIX Ha
perMoHanbHOM U MYHULMMANbHOM YPOBHSAX, pe3ynbTaTbl B 3MEKTPOHHOM BuAe OOCTYNHbl nuwb gns 47 (1,1
npoLeHTa) ycnyr.

YcraHoBneHHble Yka3om [MpesngeHTa Poccuiickon ®epepauun ot 7 mas 2012 r. N 601 "O6 OCHOBHbIX
HanpaBneHnsxX COBEpPLUEHCTBOBAHUS CUCTEMbl [OCYQapCTBEHHOro ynpaBneHus" nokasaTenu, B 4acTHOCTU
nosbiweHne k 2018 rogy go 70 nNpoueHTOB AONW rpakaaH, WCMONb3YILLMX MeXaHW3M MOonyyYyeHus ycryr B
3ANEKTPOHHOM BUAe, HEAOCTUXUMBI MPU COXPAHEHUM TeKyLLen ANHaMUKN.

OcHoBHOWM cnocob yganeHHOro goctyna K ycnyram - EAvHbIA nopTan HegocTaTOMHO OpPUEHTUPOBaH Ha
notpebHoCcTM nonb3oBaTenen. Hanpumep, pomns ycnyr, nNpegocTaBnsemMblXx Ha degepansHOM  YpPOBHE,
NMHGOPMALIMIO O KOTOPbIX MOXHO HaWTK Ha EgMHOM nopTane ¢ NOMOLLIO MOMCKa U HaBUraLMOHHBIX UHCTPYMEHTOB,
cocrtaenseT 71 npoueHT (B 2010 rogy - 76 npoueHToB, B 2012 rogy - 60 npoueHToB). PasmelleHHble Ha EguHom
nopTane ycnyrv npaxktuyeckm He MoryT 6biTb OOHapyxeHbl Yepe3 BHELIHUE MOWCKOBbIE CUCTEMbI MO KIHOYEBbLIM
cnoBaMm. JlMwb AnNg Mamoro 4ucrna ycnyr peanu3oBaHa BO3MOXHOCTb NPeABapUTENibHOMO  3anofiHEHUs!
ANEKTPOHHbIX hopM U 3aaBneHuMW. He HanaxeHO WHMOpPMUpPOBaHWE 3asBUTENEN O TeKyllem cTaTyce
npeaocTaBneHuns ycnyr.

3HaunTenbHoe YNCNo BOCTPebOBaHHbLIX YCNyr, NPefocTaBnsemMblXx Ha deaepanbHOM YpOBHE, OTCYTCTBYET
Ha EpguMHOM nopTane M JOOCTYNHO B 9MEKTPOHHOW popMe TOMbKO 4epe3 oduuuanbHble cavTbl OpraHoB
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(opraHusaunii), NpeaoCcTaBnSIoOWMX YCIYrk, UNn Yyepes cneuuannsmpoBaHHbIX OnepaTopos, B TOM YMCHe 3a nnary.
MMpn aTOM Takue canTbl YacToO He MHTerpupoBaHbl ¢ EguHbIM noptanom u EguHon cuctemon ngeHtudmkauum m
ayTeHTMdMKauun. AHanormyHo oOBCToAT fAena € ycnyramw, npefocTaBnsieMbIMM Ha  pPernoHanbHOM W
MYyHMLMNANbHOM YPOBHAX. YKa3aHHble obCTOATENbCTBA TPeOyloT OT rpaxaaH MHOrOKpaTHbIX perucrpauuin um
NpeaocTaBneHNss OOHUX N TeX e NePCOHarnbHbIX AaHHbLIX Pas3nuyHbIM onepaTopamM MH(POPMALMOHHbBIX CUCTEM.

Mpn nepexoge Ha npedocTaBrieHWe YCnyr B 3NEKTPOHHOM BuAe, TakK Xe Kak W npu opraHusauum
MEXBEJOMCTBEHHOro0 B3aMMOAEWCTBUSA, HE MPOBOAUTCA ONTUMM3aLMA aAMWHUCTPATMBHBLIX Npouenyp, 4To He
no3BonsieT peanu3oBaTb NpeuMMyLlecTBa aBToMaTtu3aumm. Pacxoabl opraHoB (opraHusauun), npegocTaBnsowmnx
yCcnyrn, Ha B3auUMOLEWCTBUE C 3aABUTENAMW, HECMOTPSl Ha 3HauuTenbHble OKOXeTHble pacxodpl Ha
MH(POPMaLIMOHHO-KOMMYHUKALIMOHHBIE TEXHONOMNN, HE COKpaLLaTCA.

He cosgaHbl ygobHble M OOCTYNHblE MexXaHu3mbl NepeBofa AOKYMEHTOB U3 OyMakHoW ¢opmbl B
3MNEKTPOHHYI0, a npaBoBas 6a3a npefocTaBneHust YCryr 4acTo He npeaycmaTpuBaeT 3MEeKTPOHHOM opMbl
B3aumoaencTeuns. Hanpumep, nuwb ANsS €AMHUYHbBIX YCRyr yCTaHOBMEHa AOMNYCTUMOCTb AUCTaAHUMOHHOW nogayu
3asBMeHNs WM MOMyyYeHns pesynbTata nNpegoCcTaBneHust YCNnyr, YTBEPXAeHbl HOPMAaTUBHbIM NPaBOBbIM aKTOM
3MNEKTPOHHbIE POPMbI 3asBMNEHUIA, a pe3ynbTaTbl NPegoCTaBEeHHbIX YCyr MMEIOT BCe HeObXoanMble PEKBU3UTHI,
3aBepeHbl 3NEKTPOHHON NOAMUCHI0 M MOTYT MCMOMb30BaTbLCA NPV B3aUMOLEWCTBUM C OpraHamu (OpraHv3aumusmm),
NpegoCcTaBnsoWMMM YCIyr, U B rpaxgaHckoMm obopoTe. Vcnonb3oBaHue 3neKTPOHHON (OopMbl NOMyYeHUs ycryr
B PEeOKUX Cryyasix YMeHblUaeT AMs 3asiBUTENsi YMCIO MoCeLleHuid opraHa (opraHusauuun), npegocTaBnsAloLero
YCNyru, Unm ycTpaHseT HeobxoauMocCTb nogayn OymaxHbIX JOKYMEHTOB.

AyOuT TeKylwlero COCTOSHUA WHMPaCTPYKTYpbl 3MEKTPOHHOIO B3avMMOLEWCTBUSA OeMOHCTpUpyeT psd
TEXHUYECKNX N OpPraHn3auMOHHbIX HEAOCTaTKOB, OrpaHMYMBalOLNX pas3BUTUE 3MEKTPOHHOMO MpaBUTENbCTBa, Tak
Kak OHa co3gaBarnacb nocrnegoBaTenibHO, MO Mepe BO3HUKHOBEHUS HOBbIX 3aga4y, 6e3 npoeKkTMpoBaHus
TEXHUYECKOW  apXWUTEKTYypbl, CTaHOapTM3aunM BHELWHUX WHTEpPdENcoB, [OOSMKHOMO  JOKYMEHTUPOBaHUSA
MHOPMALIMOHHBIX CUCTEM M nopsgka ux akcnnyaTtaumn. CdopmmupoBaHHas MHQPacTpyKTypa SMneKTPOHHOro
B3aMMOENCTBUSI HEJOCTATOYHO ynpaBsnsiemMa u MMeeT OrpaHuyYeHns no passuTuio. N3bbITouHbIe apXUTEKTYpHbIe
peweHns BedyT K 3aBblleHHbIM 3atpataM Ha MOAAEPXKKY W 3IKCnnyaTtauuio [OPOroctosdwero m OBbICTpo
ycTtapeBatowero obopygosaHus. Mpn 3TOM B CWMy NPUHATBIX MPOEKTHbIX M OPraHM3auuOHHbIX PeLIeHUA pocT
yncna nonb3oBaTene WHMPACTPYKTYpPbl 3MEKTPOHHOrO B3auUMOAEWCTBUS W Harpy3km Ha Hee BedeT K ee
HeornpaBOaHHOMY YCMOXHEHUWIO, MOBbLILEHHOW Harpy3ke Ha ee aMneMeHTbl, K POCTY U3AepXeK Ha MOoAdEepXKY U
pasBuTUE, CHUXKAET HaAEXHOCTb PYHKLMOHUPOBAHNS.

B HacTosiLlee BpeMsi OCHOBHbIMU OpraHaMu, OCYLLECTBALWUMN YIpaBNeHNe U KoopanHauuo B obnacTsx,
CBSI3aHHbIX C (POPMUPOBAHNEM 3MEKTPOHHOIO NPaBUTENLCTBA, ABNAOTCA:

MuHUCTEPCTBO CBSA3M 1 MacCOBbLIX KOMMYHUKaUnin Poccuiickon ®egepauuu;

MwWHUCTEPCTBO 3KOHOMMYECKOrO pa3BuTus Poccuiickon ®epgepaunu;

lMpaBMTENbCTBEHHAA KOMWMCCUMSA MO WUCMOMb30BaHWUIO WHMOPMALMOHHBIX TEXHOMOrMM Ans  ynydleHus
KayecTBa XWU3HWU 1 YCNOBUN BeeHNs nNpeanpuHMMaTenbCKon AesTenbHOCTY;

lMpaBuTensCcTBEHHAss KOMUCCUSA MO NPOBEAEHUIO aAMUHUCTPaTUBHOM PedhopMBbl.

HopmaTtuBHbiMM npaBoBbiMM aktamu [lpaButensctBa Poccuiickon ®degepauuy NOMHOMOYMS yKa3aHHbIX
OpraHoB pacnpegeneHsl cnegyowmum obpasom:

PYHKLMN MO METOAONOrMYEeCcKon, KOHCYNbTaUMOHHOW NOAAEpXKE M MOHWTOPUHIY ONTUMM3auuM nopsiaka
npeaocTaBneHns yCrnyr U UCNONMHEHUs OYHKUMA HaxoasaTes B BegeHun MuHMcTepcTBa 3KOHOMUYECKOrO pa3BUTUS
Poccuinckon denepaumm;

ocTanbHble YHKUMW NO pPas3BUTUIO SMEKTPOHHOro MNpaBUTENbCTBA, B TOM 4ucrie no hopMUPOBaHUIO
WH(PPaCTPYKTYpbl  3NEKTPOHHOIO  B3aMMOAEWCTBUST W KOOpPAMHALMM  pacxofoB Ha  BEJOMCTBEHHYIO
WHpopmaTumsaumio, - B BeaeHnn MuHuctepcTBa CBA3M U MaccoBblX KOMMYHUKaumii Poccunckon degepaumn.

lMpaBMTENbCTBEHHAA KOMWMCCUMSA MO WCMOMb30BaHWUIO WHMOPMALMOHHBIX TEXHOMOrMA ANns  YNydlweHus
KayecTBa >XU3HW W YCIOBWUIA BeOeHUs NpeanpuHMMaTtenbCKon AeATenbHOCTM 06nagaeT nofHOMoYMsaMnU B cdepe
nHdpopmMaTM3aumm rocygapcTBeHHoro ynpasneHus. OpraHom, KOOPAMHUPYIOLWMM npouecc pedopMMpoBaHuUst
rocy4apCTBEHHOIO yMpaBleHMs W OTBETCTBEHHbIM 3a MNPOBEAEHME OpPraHu3auuoHHbIX W YNpPaBrieHYeCKMX
MeponpusTUn Mo pedoOpMMPOBaHNIO OpraHoB BMacTu, ABnseTcs [paBuTenbCTBEHHAs KOMUCCUS MO NPOBEAEHMIO
aAMWHNCTPaTUBHOWN pedopMbl.

Il. LUeneBasa mogenb

Mepbl, npenoyCcMOTpEeHHblIe KoHuenuwnen, HanpasJrieHbl Ha noBbllLeHne 3¢)¢)eKTI/|BHOCTM OeAaATenbHOCTU Mno
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dopmupoaHuio B Poccuiickon Pegepaumm SrneKTPOHHOrO npaBUTENbCTBA M MpeanonaratoT MOoBbiEHWe Oonu
rpaXkgaH, MCMONb3YHLWMX MEXaHM3M MOSyYeHust yCryr B 3MneKTpoHHOM Buge, Ao 70 npoueHToB. Peanusauuns
YKa3aHHbIX Mep Takke MO3BONUT MOBbLICUTbL YPOBEHb YAOBMNETBOPEHHOCTU rpaxaaH Poccuiickon depepauuu
KadyecTBOoM npegocTasnenns ycnyr 4o 90 npoueHToB.

[Ona pgocTmkeHMs  yKasaHHbIX MokasatenenW Heobxogumo obecneunTb rpaxgaHam  yoobcTtBo U
npeackasyeMocTb npoueayp B3avMOLEWCTBUSA C OpraHamu (opraHusauvsmn), npeaocTaBnsAlolyMMM YCnyru, npu
nonyveHnn ycnyr. lpoueaypbl NOAyYeHWs YCAyr AOMKHbI OTBeYaTb ODOCHOBAHHBLIM OXWMAAHWAM TPaXKAaH,
cchOpMUPOBaHHBLIM B pe3ynbTaTe WX OnbiTa B3aMMOAENCTBNA C opraHv3aumsaMu, paboTaoLwmMm Ha KOHKYPEHTHbIX
pblHKax (MHTepHeT-marasvHamu, 6ankamu n ap.). MiHTepdencel, peanusylowne B3avMOAEWCTBME C OpraHammu
(opraHusaumamu), nNpegocTaBNSAWMMU  YCAYrW, AOMKHbI ObiTb YAOOHBIMM M MNOHATHbIMW. [poekTMpoBaHue
pernaMeHToB B3aUMOAEWNCTBUS W 3MEMEHTOB WMHTepdencoB, OueHKa MOHMMaHus u yaobcTBa peanv3oBaHHbIX
npoueayp AOMKHA OCYLLECTBNATLCSH Ha OCHOBE M3YYEeHUS CLeHapueB NOBEAEHWUS TPaXKaaH C NMOMOLLBIO OMPOCHbIX
MeToAoB 1 dhokyc-rpynn. TpeboBaHusa K npoueaypam npeaocTaBneHvs yenyr, HanpasneHHble Ha obecneyeHne nx
YAOBHOro M NOHATHOIO NCMNOMb30BaHWSA, AOMKHbI BblTb 3aKpenfeHbl HOPMaTUBHO.

3aaBuTeNto  OOIMKHbI  MPefocTaBnAaTbCs  yAobHble CepBUCbI  MAEHTUMUKALUM U ayTeHTUdUKauum,
HaBUraLMOHHbIE U MOWCKOBbIE CEPBUCHI, MHOPMALMA O AOCTYMNHbIX €My ycryrax, B TOM 4YuCne B MPUBSA3KE K
XM3HEHHbIM CUTYyaLMsAM, KOHTEKCTHbIE NOACKa3Ku, CepBUCHI aBTOMaTU3MPOBaHHOIO 3anofiHeHUs opM 3asiBNeHun
C WCMONb30BaHMEM MNEPCOHamNbHbIX AaHHbIX W WHbIX CBEAEHWA, [AOCTYMHbIX opraHy (opraHusauum),
npeaocTaBnsloLWwemMy ycnyru.

B cnyyae HepaboTOCMOCOGHOCTM Tex WM WHbIX CEPBMCOB MONb30BATEN0 [OOMKHA CBOEBPEMEHHO
npefocTaBnATbCa MHopMauus o6 3ToM, a Takke O CpPOKe BOCCTAHOBMEHMs paboTocnocobHocTu. 3asBuTento
AOIDKHbI ObITb AOCTYMHBLI MHTEPAKTVBHbIE MHCTPYMEHTbI OLEHKM KadecTBa nNpoueayp npedocTaBrieHuns yCnyr.

B cootBeTcTBMM C 3akoHogaTenbCcTBOM Poccuiickon ®epepauun 3asBUTENO OOMKHbI NPegoCTaBnATbCH
cpencTBa oTobpaXKeHWs cogepXaHus AOKYMEHTOB, MOANNCHLIBAEMbIX UM B 3NTIEKTPOHHOM BuJe.

Heobxogumo Takke MUHUMW3MPOBaTb BPEMEHHble W (UHAHCOBblE pPacxOdbl rpaXaaH, CBSA3aHHble C
nonyyeHvem ycnyr. 3asButenb OOMMKEH NonyvaTb YCAyrM ¢ MUHUMAaIbHbIMW BPEMEHHbIMK 3aTpatamu, BKoYas
3aTpaTbl Ha MOAroTOBKY AOKYMEHTOB, peructpaumio Ha noprtanax, obyyeHue paboTe C HOBbIMW TEXHOMOrMSMM,
noceLleHve opraHoB (opraHumsauui), NPegoCTaBnSIOWMX YCIyrn, OXunaaHue B odepenu, oXmaaHue pesynbrarta
NpefocTaBeHns yCcnyr, a Takke ¢ MUHMMarnbHbIMU OMHAHCOBBIMU 3aTpaTamMu, BKIOYasa Kak 3aTpaTtbl Ha onnarty
rocyfapCTBEHHOW MOLWMMHbI, Tak M COMNyTCTBYKOLIME HeoduumanbHble pacxodbl (obpalleHve K nocpegHuKam,
npuobpeTeHne nNporpaMMHOro obecrneyeHusi, KOHCymnbTauuum u gp.). MuHMMM3auum Takke NOANEXWUT 4YUCHOo
noceLleH1in BeJOMCTBa.

Mpouenypbl NOMy4YeHUs ycnyr AOSKHbI ObiTb MO BO3MOXHOCTM (hopManunsoBaHbl, Mpexae BCero B 4actu
MPUYKMH, KacaloLMXcs OTKasa B npegocTtaBneHun ycnyr. Bce Heobxogumble npouedypbl, TpeboBaHus K
rpaXKgaHvHy, KpUTepumn NPUHATUS PELLEHUA YCTaHaBNMBAOTCA HOPMATUBHO, a Takxke AOMOSNHUTENbBHO M3naralTcs
Ha [OCTYNHOM Ans 3asBuUTens A3blke. YCAyrn OOSMKHbI MPOMTW ayauT WM ONTMMM3auuio, HanpaBfeHHble Ha
cokpalleHue TpeboBaHu K 3asBUTENAM, NX UHAHCOBbLIX U BPEMEHHbIX PacxogoB.

BaxHo obecneunTb rpaxgaHam SOCTYMHOCTb pas3nunyHbix ¢opM (cnocoboB) nonyyeHws ycnyr. [paxgaHuHy
OOMKHblI OblTb MO ero BbIGOPY AOCTYNHbI creaylowme cnocobbl 1M (opmbl B3aMMOAENCTBMA C  OpraHamm
(opraHusauusimu), NpegoCcTaBNALWUMN YCITYTn:

OvHoe obpalleHne B TeppuTOopuanbHOe nodpasfeneHve opraHa (opraHusauuum), npegocTaBnAoLWEro
ycnyru, Uim MHOroyHKUMOHarbHblE LeHTPbl NpegocTaBneHns yenyr (4anee - MHOroyHKUMOHanNbHbIe LLeHTpPbI);

obpalleHne B 3NEKTPOHHOM BMAE MO TEeNeKOMMYHWKAUMOHHBbIM KaHanam CBA3M C WCMNOMb30BaHWEM
9MNeKTPOHHOW noanucy 4Yepe3d EauHbI nopTan unu  pernoHanbHble MopTanbl  FOCY4apCTBEHHbIX — YCIYr,
oduumnanbHble canTbl OpraHoB (OpraHnsauuii), NpeaocTaBnsaoLWnX YCnyru;

obpalleHne no kaHanam TenedOHHOW CBA3W, BKMOYass MOOMIbHYKO CBSA3b, B TOM 4MCie NOCpPeacTBOM
HanpaBreHNsi KOPOTKMX TEKCTOBbLIX COOBLLEHWN;

obpalleHne NocpeacTBOM NOYTOBOM (KypbepCKoW) CBS3U 1 Ap.

HomkHa 6biTb obecnevyeHa BO3MOXHOCTb WMCMOMb30BaHUA PasnuyHbiX popM M CMOCOBOB Npu MOMyyYeHUM
OfHOW yCcnyru, HanpvMmep, nogada 3asBfeHWs C UCMOMb30BaHMEM MEpPCOHANbHOIO KOMMbIOTEPA, OTCMEXMBaHUE
X0[4a npefoCcTaBrieHNst YCIyr C MOMOLLbI0O KOPOTKMX TEKCTOBbIX COOOLLEHWI, MOrydyeHue pesynbtaTa ycnyru B
MHOrogyHKLMOHANbHOM LEHTPe Mo MecTy BpeMeHHoro npebbiBaHus. Habop A4OCTynHbIX ANs rpaxaaH cnocobos,
HOpPM U MHCTPYMEHTOB B3aMMOAENCTBUS OOMKEH ObiTb HOPMATMBHO onpeaeneH AN Kaxaow agMUHUCTPAaTUBHOW
npoueaypbl B cOCTaBe ycnyru, npegnonarapoLlen Takoe BzaumoaencTane. He gonyctuma opraHusaumsi 4ocTyna K
ycnyram yepes nnaTHbIX cneumManu3upoBaHHbIX MOCPEAHNKOB.
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[Mpn aToM 3aaBUTENb OOIMKEH MMETb AOCTYN K ycryram, npefocTaBnsemMbliM Ha defepanbHOM ypoBHE, npu
obpaweHnn B nwbon  TeppuTopuanbeHbIii  OpraH  dedepanbHOro  opraHa  UCMOMHUTENbHOW  BNacTw,
rocyfapCTBeHHOro BHeGmpKeTHOro oHaa MNM B MHOTMOMYHKUMOHAMNbHbBIA LEHTP BHE 3aBMCMMOCTM OT MecTa
perncrtpaumm unm npebbiBaHns 3asBUTENS.

[MopsagoK MCNONHEHWs NpouvMx npoueayp B COCTaBe YCMyrn, He CBsI3aHHbIX C B3aMMOOENCTBMEM C
3asgBUTENEM, HEe OOIDKEH 3aBucCeTb OT UCMOMb3yeMblX CNOcOOOB B3auMOAENCTBMS U uX POpMbl (OYHas mnu
anekTpoHHasi). LlenecoobpasHo paccMoTpeTb BO3MOXHOCTb YCTAHOBMEHMS pa3HbIX Pa3MepOB MOLUIMH U CPOKOB
npegocTaBneHnst ycnyr s pasnu4yHbiXx cnocoboB (Popm) B 3aBMCMMOCTU OT M3OEPXKeK Ha UX peanu3aumio u
TEXHUYECKNX BO3MOXHOCTEMN, CBHA3aHHbIX C BblOpaHHbIM crnocobom (dopmon) B3ammogencTeud. He gonyctumo
yCTaHOBMEHNEe Anis nony4vaTens ycnyr AOMOSIHWTENbHOW onnaTtbl B CBS3M C obpalleHMemM K TeM WM MHbIM
nocpegHukam, peanuayoLmm JOCTyn K ycryram.

OTKka3s oT TpaAMLMOHHbIX (OYHbIX) CMOCODOB NpeaoCTaBneHns YCNyr B CBA3W C UX NEPEBOAOM B 3MNEKTPOHHbIN
BMA He pJoryckaeTcs. Takue OTKasbl MOryT yCTaHaBnMBaTbCHA TONbKO pbedeparnbHbiM 3aKOHOM MMM 3aKOHOM
cybbekta Poccuiickon ®epgepaumm B OTHOLLEHUN YCNyr, NpeaoCcTaBnsieMblX COOTBETCTBEHHO Ha dheaepasnibHOM n
pernoHanbHOM YPOBHSX.

Heobxogumo obecneunTb 3agBUTENAM e€OMHYI0 TOYKY AOCTyna K ycryram. [paxgaHuHy JormkeH ObiTb
OOCTyneH cepsBuc, obecrneudmBalounin oTobpaxkeHne TekyLlero craTyca NpefdoCTaBfieHus YCNnyr, COXpaHeHue
ncTopumn obpalleHnii 3a NonydeHnem ycnyr, BKIHOYas XpaHeHue pes3ynbTaToB TakMx obpalleHuid, JOKYMEHTOB B
3NEKTPOHHOW hopMe, a Takke oTobpaKeHne MHAOpPMaLMN O XO4€Ee PacCMOTPEHUS XKanod, MOAAaHHbLIX Ha peLleHus
n pencteus (6e3gencTBne), COBEPLUEHHbIE MPU NPEAOCTaBNEHUM YCNYTr, U PELEeHU N0 HUM (eOWHbIA JNNYHbIN
KabWHeT) He3aBUCMMO OT TOro, Kakmm opraHoMm (opraHusauuen), npefoCcTaBnsAlWUM YCryry, U Mo Kakown
npouenype (TpaguLMOHHON NN 3NEKTPOHHOW) NpeoCTaBaInCh YCNyri v nogasanack xanoba.

paxxgaHWH [OSMKEH UMETb BO3MOXHOCTb MPeAoCTaBnATb B OpraH (opraHusauumio), nNpefocTaBnsioLLImMNi
yCrnyru, AOKYMEHTbI (MOATBEPXAATh topuanyeckne oakTbl), XpaHALLMECS B €UHOM NTIMYHOM KabuHeTe.

[na goctwxkeHns Lenen u peweHusa 3agad, npegycmMoTpeHHbix KoHuenumen, JomkHbl ObiTe peann3oBaHbl
MEepPOoNpUSTUSA MO CNeaylLUM HanpaBneHnam eaTeNbHOCTY:

onTUMu3auus npouenyp NpegocTaBneHnst yCyr;

COBEPLUEHCTBOBAHME MHAPACTPYKTYPbI SNEKTPOHHOIO B3aUMOAENCTBUS;

COBEPLUEHCTBOBAHNE UHCTPYMEHTOB ynpaBneHnst hOpMMpOBaHNEM INIEKTPOHHOIO NpaBUTENbLCTBA.

[ll. OnTMMK3aumsa npouenyp NnpeaocTaBneHus ycnyr

Ona ontummsaumm npouedyp npeaocTaBneHns ycnyr Heobxoaumo cdopMMpoBaTb COOTBETCTBYIOLLYIO
MeTOAO0MOr0, NPUMEHUB €€ B OTHOLLEHWW YCITYr, BKITIOYEHHbBIX:

B MNPUMEPHbIN MNepeyeHb YCNyr, Moanexawumx nepsooyepenHon onTuMmusauun, npenocTaBnsgemMbix
denepanbHbIMU - OpraHaMyM  UCMOMHUTENbHOW BMNactu WM rocygapCTBEeHHbIMU  BHEGOMKETHbIMM - boHOaMu,
cornacHo npunoxenuto N 1;

B NPUMEPHbI NepeyeHb ycryr, noanexalimx nepsooyepegHon onTuMmnsaunm, npeaoctaBnsemMblx opraHamm
ncnonHuTenbHou BnacTn cybbektoB Poccunckon ®egepaummn, opraHamm MeCTHOMO CamoynpaBrneHns Unu gpyrumm
opraHmsaumsamMm, B KOTOpbIX pa3mellaeTcsd rocygapCTBEHHOE WNW MyHuuunanbHoe 3afjaHue (3akas), COrracHo
npunoxexno N 2.

B metogonorun ontumusauum npouedyp HeobxoAMMO NpeaycMOTPeTb  BbIMOSMIHEHWE  CrieAyHoLMX
MEpPONpPUATUIA:

onpegeneHve TpeboBaHWI K MNOMb30BaTENbCKMM XapakTepucTvkaM ycnyr u paspaboTka MeTOAUNYeCKMX
yKa3aHui o ux peanusauuu;

onTUMu3auusa nopsaka MexsefOMCTBEHHOro WH(OPMAaLUMOHHOIo B3auMMOAEWCTBUSA MNpU NpPedoCTaBreHuu
ycnyr;

onTMMM3auus nopsigka pa3paboTkn u yTBEpPXKOEHWS agMUHUCTPATUBHBIX PerfiaMeHTOB MNpedoCcTaBneHUs
ycnyr;

npuaaHue npaBoBoro cratyca oopmam AOKYMEHTOB, MCNONb3yeMbIM MPU NpefoCTaBNeHnn yenyr;

oNTUMU3auUns NpefocTaBneHns yCryr.

Mepexon Ha nNpefocTaBrneHue ycnyr B 3NEKTPOHHOM BUAE, He BoWeAwunX B NPUMEpPHbIE NepedHn YCnyr,
npegycMmoTpeHHble npunoxeHnsmu N 1 1 2 k KoHuenumm, ocyLecTBNSETCA ¢ y4eTOM nonoxeHui KoHuenuun n B
COOTBETCTBMU C MPaBOBbIMW akTamu U NnaHaMmu opraHoB rocyapCTBEHHOW BrlacTW, OpPraHoB rocyAapCTBEHHbIX
BHeOIKETHBIX POHAOB 1 OPraHOB MECTHOrO CaMoynpaBrieHus.
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Peannsaunsa MepOI'IpVIFlTVIVI no ontnMunsauunn npouenyp npenocrtaBlieHUa ycnyr npeanonaraet BHeCeHue
N3MEHEHUI B HOpMaTMBHbIE NMPaBOBbLIE aKTbl, a TaKXe pa3pa60TKy HOBbIX aKTOB.

1. OCHOBHbIE NPUHLMNBI ONTUMM3aLUKU NpoLeayp
npegocTaBneHns ycnyr

OCHOBHbIMW NPMHUMNAMK ONTUMU3ALIMU NpoLeayp NPeaoCcTaBNeHns yenyr ABnATCS:

nNpuMopuTET AWCTAHLUMOHHOIO B3aWMOAEWCTBUA MeXAy 3asBuTenem (rpaxgaHvHOM WNv  PUANYECKUM
nMuom, 06paTUBLLMMUCA 3@ NOMYYEHNEM YCryr) n opraHamu (opraHvsaumsaMu), npeaocTaBnaoWmMmMmn yenyrn. ns
npoueayp, CBA3aHHbIX C  B3aMMOZENCTBMEM  Mexay 3asBuTeneM W opraHamy  (opraHu3auusiMm),
nNpefocTaBnsAlWMMKM  ycryrn, gomkHa ObiTb  obecneyeHa  BO3MOXHOCTb — OCYLLECTBAATb  yKasaHHoOe
B3aumoencTene guctaHumoHHo. O6A3aTenbHOCTb NNYHOW SABKW FPpaXaaHUHa OOSMKHa COXPaHATHCS TOMbKO Mpu
HeobX0AMMOCTN  YCTAHOBMNEHWUS JIMYHOCTM M OYHOTO NOATBEPXOEHMS [OeecrnocobHOCTM, a Takke npu
HeobXx0AMMOCTU MpeacTaBneHnss MaTepuanbHbiX OOBEKTOB, KOTOpble He MOryT ObiTb HanpaBneHbl C
NCMNOnb30BaHMEM MOYTOBOW (KypbepPCKON) CBA3M UNK Yepes NpeacTaBuTens;

npuopuTeT aBTOMaTUYeCKMX npouenyp npegocTaBneHvuss  ycnyr. AOMUHUCTPaTUBHbIE  Mpoueaypbl
nNpenocTaBneHnst yCryr AOMKHbI BbINOMHATLCA B aBTOMaTUYECKOM pexmme 6e3 yyacTns OTBETCTBEHHOro nvua, 3a
WCKINIOYEHMEM Crny4vaeB, Korga aBToOMaTu3auMs COOTBETCTBYIOLMX OEWCTBMN HEBO3MOXHA WM 3KOHOMWYECKU
HeadhekTnBHa. [Npoueaypbl, pe3ynbTaTbl KOTOPbIX ONPEeAENsaTCsa AeNCTBUAMMN UNN PELLUEHUSMN OTBETCTBEHHOIO
nvua, OOMmKHbl ObITb BblAeNeHbl U 3akpenneHbl HopmaTuBHO. [N npoueayp, BbIMOMHAEMbIX B aBTOMaTU4ECKOM
pexume, N UCTONHSAOLWMX UX MHAOPMALIMOHHBIX CUCTEM AOSKHbI ObITb ONpeaeneHbl OTBETCTBEHHbIE 38 UX paboTy
OOIDKHOCTHblE nuvua. [Ons kaxgon MHMOPMAaLMOHHOW CUCTeMbl AOMKHbl ObiTb onpedeneHbl M peann3oBaHbl
coBepLlaeMble C WX MOMOLLbI MeXaHW3Mbl OMepaTMBHOIO perfameHTUPOBaHHOIO MPEeoAoNieHMs OWNBOYHbIX
aencteun (6esgencTems);

COKpalleHne CpOKOB NpedoCTaBrieHus YCryr, COKpalleHWe 4ucrna AOKYMEHTOB, ynpolleHue npouenyp. B
OTHOLUEHWWN KaXKaoW ycnyrn AormkHa 6biTb pacCMOTpeHa BO3MOXHOCTb COKpaLLEHNs YMcna BXOAHbIX OOKYMEHTOB,
coKpalleHusi CPOKOB NpedoCTaBneHus yCnyru, cokpalleHus 4Yucna npoueayp v Apyrme BO3MOXHOCTU CHUXEHMUS
perynvpyloLiero Bo3gencTemsa Ang 3asButenen, B TOM YMCre OTka3 OT CaMOW YCryru B crnyvae npu3HaHusa ee
N36bITOYHON.

2. Tpe6OBaHI/I‘iI K NOJib30BaTeJIbCKUM XapakKTepUucTukam ycrnyr

B HacTosilwee Bpems TpeboBaHMs K MNOMb30BaTENbCKUM XapakTepucTMkam ycnyr oTcyTcTByloT. B
3akoHofartenbcTBe Poccunckon Pefepaumm faetcss OTKpbITas TPakTOBKa MOHATUSA "NMpefocTaBrieHne ycryr B
3aneKkTpoHHon dopme". TloHATne "sTanbl nepexopja Ha npefocTaBfeHWe YCryr B 3NeKTPOHHOM Buae" B
HopMaTuBHO-NpaBoBon 6ase BBedEHO, HO HOCUT HEKOHKPETHbIN xapaktep. [lpaktuyecknm OTCYTCTBYOT
MeToaMyeckme maTepuanbl MO Nepexody Ha npefocTaBrneHue YCnyr B 9MEeKTPOHHOM Buge u obecneyeHunio ux
KayecTBa W NOTPEOMTENBbCKMX XapakTepUCTUK. OTO MNPMBOOAUT K MNPOU3BOMBLHOMY TOMKOBaHWIO BedOMCTBaMM
YyKa3aHHbIX MOHATUN N HE NO3BOMSET NOMHOLEHHO KOHTPONMPOBaTb U OLEHMBAaTL Ka4eCTBO MPefoCTaBeHns yCryr.

YkasaHHble npobenbl Heobxooumo BOCMOMHUTL W paccMaTpuBaTb Mepexoq Ha npefocTaBreHne B
3MNEKTPOHHOM BUE HE YCNYrn LENnKoMm, a oTAeNbHbIX adMUHUCTPATUBHBIX Npouedyp, B TOM Y/Che peanusauuio B
3MEeKTPOHHOM Buae crnocoboB B3aMMOAENCTBUA C 3asiBUTENeM Ha PasnuyHbIX CTaausx NpefoCTaBfeHWust YCnyr.
Ycnyra formkHa paccMaTtpuBaTbCsl Kak COBOKYNMHOCTb aAMWHUCTPATMBHBIX npoueayp (NpoBepka KOMMMEKTHOCTU
OOKYMEHTOB, NPUEM 3asBfeHus, 3anucb Ha NNYHLIA Npuem, Bblgava pesynbtaTta ycnyrv n gp.), U1 B OTHOLLEHUM
Kaxkaon npouenypbl AOMMKHO MPUHMMATLCH pelleHne O BO3MOXHOCTU €€ BbINOMHEHUs B 3NeKTPOHHOM Buae. Ans
Ka>kgoro OQHOPOAHOrO Knacca aagMWHUCTPATMBHBLIX Npoueayp AOMmkHbl ObiTe BbipaboTaHbl TpeboBaHUS K NOPSAKY
MX WUCMOJIHEHMS B 3NEKTPOHHOM BMAE U METOAMYECKME pekoMeHAauum no obecneyeHuto yooBneTBOPUTENbHOro
ONA 3asBUTENs KadecTaa.

3. OnTMMKM3aumsa nopsiaka MeXBeAOMCTBEHHOIO MHPOPMAaLMOHHOMO
B3auUMOAEWNCTBUSI NpY NPefoCcTaBneHnmn ycnyr

AHanua NPaKTUKNn mMexsBegomMCTBEHHOIo I/IHCbOpMaLI,I/IOHHOFO B3aUMOAENCTBUSA npun npenocrtaBneHnn ycnyr
(p,anee - MeXBegoMCTBEHHOE BSQMMOﬂeVICTBMe) Nno3BOJNNI BbIABUTb Halnn4mne cnenyrowmx npo6neM.
BO-I'IepBbIX, nopAAaoK  NpPOeKTUpoBaHUA, cornacoBsaHuA n  ocylwecTBlieHUd  MexXBegOMCTBEHHOro
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B3aumoencTBmns Ha defepanbHOM YypoBHE U Mexady deneparnbHbIMU U permoHanbHbIMU (MyHULMNANbHLIMN)
opraHamu oTnuyaetcd. He yperynupoBaHO Hagnexawm ob6pasoMm yvacTme B MEXBEOOMCTBEHHOM
B3anMMOeNCTBUN NOABEAOMCTBEHHbIX OpraHaMm rocy4apCTBEHHOM BracTu OpraHM3aumi, KpeauTHbIX OpraHn3aumn,
HOTapWyCOB N UHBbIX KOHTPareHToB, He ABMSAIOLWMXCS OpraHaMu rocyaapCTBEHHON BNacT Uy opraHamm MEeCTHOro
camoynpasrneHus. PerynupoBaHue orpaHuuvMBaeTcs yTBepXxaeHHbiM [lpasutensctBom Poccuiickon depepavium
nepeyHem AOKYMEHTOB (CBeAeHWN), 0bMeH KOTopbIMK Mexay deaepanbHbIMU OpraHamMmn UCMONHUTENbHON BNacTu
N KpeaUTHbIMU opraHm3aumamm, LieHTpanbHbiM 6aHkom Poccuiickon ®efepauum n rocygapCTBEHHOW kopriopaumen
"AreHTCTBO MO CTpPaxOBaHUIO BKNagoB" MOXET OCYLWecTBNATbCA C WUCNOMb3OBaHUMEM €AMHOW CUCTEMBbI
MEXBEAOMCTBEHHOMO 3MIEKTPOHHOr0 B3aMMOAENCTBUSA (Janee - cMcteMa MeXBeAOMCTBEHHOrO B3auMOAENCTBUS)
6e3 pernameHTauuy npoueayp MNPOEKTUPOBAaHWUS, COIMAacoBaHUS W  OCYLECTBEHUA MEeXBEeOOMCTBEHHOMO
B3aMMOAENCTBUS.

Bo-BTOpbIX, NogaepxaHne akTyarnbHOCTU 3aKpenfieHHbIX B TEXHOMOMMYECKUX KapTax MeXBeOOMCTBEHHOro
B3aMMOJENCTBMA  pernameHToB obmeHa TpebyeT OT  B3aMMOOENCTBYIOLUMX  CTOPOH  3HAYMTEbHbIX
OpraHM3auMoHHbIX W BPEMEHHbIX PEeCcypcoB M Ha MpakTuke 3ayacTylo He obecneuymBaeTcs, a OOMeHbI
ocyuwecTBnaoTca 6e3 OOMKHOM MpaBOBOW OCHOBbI Ha Basde (hakTU4eckn peanns3oBaHHbIX CEPBUCOB CUCTEMbI
MeXBEeQOMCTBEHHOIO B3aMMOLENCTBUS.

B-TpeTbux, He ycTaHOBMEHbl crneunanbHble TpeboBaHMS K mMepaMm Mo 3awute NepcoHarnbHbIX OaHHbIX,
OTCYTCTBYET YTBEPXXAEHHbIN pernaMeHT NpoBepKM NOMHOMOYMIA KOHTPareHTOB Ha AOCTYN U OCHOBaHWIA AN OTKasa
B NMpedocTaBfeHMn AOCTyna K 3anpalvBaeMbiM CBEAEHWAM, YTO CTaHOBUTCA KPUTUYHBIM MPWU paclUMpeHumn Kpyra
YYaCTHWUKOB MEXBEAOMCTBEHHOIO B3aUMOAENCTBHUS.

HorxeH OblTb ccopMMpoBaH YHUMWLMPOBAHHBIN ANS BCEX YYaCTHWKOB MOPSOOK MPOEKTMPOBaHMS,
COrfnacoBaHms 1 OCYLLECTBIEHNS MEXBEAOMCTBEHHOrO B3aumogencTems. Heobxoaumo nepenty oT cornacoBaHus
B3aMMOAEVCTBMA Mexay napaMu B3aMMOLEWCTBYIOLUMX OpraHoB (OpraHusauuii), NpegocTaBnsioWwmnx yCcnyru, K
COrnacoBaHWi0 ¥ y4yeTy nopsgka pJdoctyna nobbix opraHoB (opraHuM3auuin) K KOHKPETHbIM  AOKYMEHTaM,
HaxoasLMMCs B PacrnopsXeHUN MHbIX OpraHoB (opraHu3auun). Ona yyeta ykasaHHbIX AOKYMEHTOB Heobxoanmo
co3gatb peecTp MexBeOOMCTBEHHbIX AOKYMEHTOB B cocTtaBe PepepanbHoOro peectpa ycnyr. Heotbemnemon
YacTbl0 COrMacoBaHHOTO CLieHapus B3anMOAeNCTBUS OOSMKHbI CTaTb COCTaBbl NepefaBaeMbIX CBEAESHWUW, a Takke
npaBoBble OCHOBaHWs B3ammogencTems. CocTasbl NepefaBaeMbix CBEAEHUI Takke noanexaTt BHECEHUIO B peecTp
MEXBEAOMCTBEHHbIX JOKYMEHTOB.

Heobxogumo co3gaTe WMHGOPMALMOHHYI0O CUCTEMY BeAeHVs peecTpa MeXBEOOMCTBEHHbIX [AOKYMEHTOB
(moagynb B coctaBe depepanbHOro peectpa ycnyr) n obecneunTb ee B3aMMOZENCTBME C MHEOPMaLMOHHBIMU
cucTeMamu, CoaepxaliMmu AOKYMeHTbl U cBefdeHus, HeobxoauMmble ANA OpraHMsauMm MeXBedOMCTBEHHOrO
B3aMMOAENCTBMA (CucCTeMa MeXBeJOMCTBEHHOro B3auMmogencTeus, EauHaa cuctema wugeHTudwukaumnm u
ayTeHTuduKaummn, EguHaa cuctema HopMaTMBHO-CNpaBOYHOM MHpopMaumnn), a Takke yTBepauTb Heobxoammble
HOpMaTUBHbIE NPAaBOBbIE aKThl.

OTgencHowm 3apjaden SABMSETCH COKpalleHWe nepeydHs OOKYMEHTOB, 06sA3aTenbHbIX AN npeacTaBreHus
3asdBuTenemM npu obpalleHun 3a NnpegocTaBrneHuem ycnyr. B nepsyto oyepegb HeobxoaMMO peann3oBaTb Mepbl NO
HOPMMPOBAHUIO €AMHbIX MH(OPMAaLMOHHBIX PEeCcypcoB, codepXawux AOKYMeHTbl (3anucu), BbldaBaeMmble
ynpasneHnsmm 3AIC (opraHbl 3anvMcy akTOB rpaKO4aHCKOro COCTOSIHWSA), CBeOEeHVUs O perncrpauun no MecTy
XutenoctBa u npebbiBaHns (PegepanbHas MurpaumoHHas cnyxba), a Takke AJOKYMEHTbl O BbiCLieM 0bGpa3oBaHuu
(MuHnctepctBo obOpasoBaHua u Haykum Poccuiickon ®Pegepauuun), 4TO MNO3BONUT OpraHam (opraHu3auusm),
NpeaocTaBnsAlLWMM YCyri, NonyyaTb UX NO KaHanaMm MexBeJOMCTBEHHOIO B3auMOAENCTBUS.

4. OnTuMK3auus nopsaka paspaboTky U yTBEPXKOeHNS
aJMWHUCTPATUBHBIX perfameHToB

B HacTosilee BpemMst HeMHoruM Gonee 50 nNpoueHTOB cBefeHUn, pa3melleHHbix B degepansHoM peectpe
ycnyr un OI'Iy6J'IVIKOBaHHbIX Ha E,EI.I/IHOM noprtane, oTBevarT HeOGXOp,I/IMbIM Tpe6OBaHVI9|M N ABNAKTCA HaaeXHbIM
NCTOYHUKOM MH(POPMUPOBAHUSA rpaxaaH.

IOna obecneyeHnss akTyanbHOCTU YyKa3aHHbIX CBeAEHWA HeobXOAMMO W3MEHWUTb TUMOBOW COCTaB
aOMUHUCTPATUBHbIX pernamMeHToB, NCKIMIOYMB U3 HUX YaCTO U3MEHALMECA NOJSTOXeHNA, KOTOpble He 3aTparmearoT
npaea, cBoboabl U 00A3aHHOCTU 3asABUTENEN, HE yCTaHaBMNMBAlOT MX MPaBOBOW CTaTyC M He BIEKYT NpaBoOBble
nocneacTeusa (Hanpumep, HaMMeHoBaHMS NoApasfeneHvur opraHa (opraHusauun), NpeaocTaBnsoLWEero yCrnyru,
agpeca, TenedoHbel M Ap.). Ona TakMx cBedeHUn HeobxoAMMO onpenennTb YMpOLLEHHBIA MO CPaBHEHUIO C
afMVHUCTPATUBHbIM PErNaMeHTOM MOpPSAOK pa3paboTku, COrnacoBaHWs, YTBEPXKAEHWS W BCTYMNMEHUS B CUMy
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COOTBETCTBYIOLLMX NPaBOBbIX aKTOB. 3 cocTaBa agMMHUCTPATUBHBIX PErMaMeHTOB Takke HeOBXOANMO UCKIIOYUTD
MOMNoXeHWsi, KOTOopble LenecoobpasHo perynupoBaTth LEeHTpanM3oBaHHO Ha ypoBHe [lpaButensctBa Poccumnckon
depepauyuu (Hanpumep, NOpsAoK obxanosaHus).

5. NMpuaaHne npaBoBoro cratyca hopmam SJOKYMEHTOB,
MCnonb3yembiM Npu NPegoCTaBeHUN yCnyr

3akoHogaTenbcTBOM Poccuiickon defepaumm npegycMoTpPeHo, YTO (hOpMbl 3asiBNIEHUIA U UHBIX JOKYMEHTOB,
KOTOpble rpaXkaaHe U opraHusauvn HanpaBsmsiloT B OpraHbl (OpraHusaummn), npegocTaBnsowme yenyru, AOMKHbI
yTBEPXOaTbCA HOPMAaTUBHbIMU NPaBoBbIMM akTamu. Opuanyeckum dakTtom obpalleHus 3asBuTens SBMseTcs
nogadva 3asiBreHnsa 1 HbIX JOKYMEHTOB MO YTBEPXAEHHOW hopMme.

lMpu 3TOM Ha npakTuke, Korga AOKYMEHTbl MOAalTCA NOCPEACTBOM 3anNONIHEHUSA MHTEPaKTUBHON (PopMbl Ha
EgnHom noptane wnu odmumanbHOM canTe opraHa (opraHusauum), npegocTaBnsAlwWwero ycryru, CoctaB U
CTPYKTYpa Takoro AOKYMEHTa 4acTO OTnu4aloTcs OT YyTBepKAEeHHOW opMbl. [103TOMy HanpaBneHwe OOKYMEHTOB
nocpeacTBOM 3amnoSIHEHUSI HEYTBEPKAEHHbIX MHTEPaKTMBHbBIX (hOpM B CTPOro HOpUANYECKOM CMbICHE HE SIBNSAeTCA
lopuandeckum aktom M He BneyeT npaBoOBble MOCMEACTBUSA Kak OnA 3asBuTenen, Tak U ANsS OpraHoB
(opraHusauui), NnpegoCcTaBnSALLMX YCIYIn.

[nsa peweHns ykasaHHON npobnembl He06XxoanMO:

paspabotaTtb W yTBepAMTb TpeboBaHMA K MOPSAKY MOATOTOBKW, YTBEPXAEHUs U oduumanbHOro
onybnukoBaHnss OpPM [OOKYMEHTOB, HeoOXOoauMbIX MpW MNpefoCTaBfleHUM YCNyr WM MeXBEAOMCTBEHHOM
B3aMMoaencTemMmn (hopmbl JOKYMEHTOB AOSDKHbI YTBEpXAaTbCA B BMAE CTaHOAPTU30BaHHbLIX MALUMHOYMTaAEMbIX
npeacTaBrneHnii CTPYKTYPMPOBAHHBIX OaHHbIX (Janee - cXembl AaHHbIX), ONpeaenuTb OpraHbl rocyaapCTBEHHOMW
BMacTu, OCyLLeCTBNAIOLWME YHUDUKALMIO U CTaHOAPTM3auUMIo0 JOKYMEHTOB B 3NIEKTPOHHOM BUAE N CXEM OaAHHbIX, a
npn HEOBXOAMMOCTU - UX COrNacoBaHueE;

npoaHanuamposaTb LenecoobpasHocTb (OPMMPOBAHMSA peecTpa CXeM [AaHHblX, HeobxoaumbiX Mpu
npegocTaBneHny ycnyr unu npu MexBeQOMCTBEHHOM B3auMMOAEWCTBUWM (danee - peecTp CXeM [OaHHbIX),
obecneumnBaolLlero MNoAAEPXKY MpPOLECcCOB MOArOTOBKW, YTBEPXAEHUA W  oduumanbHOro onybnnkoBaHus
OOKYMEHTOB B 3NeKTPOHHOM dhopme. Kpome Toro, AomkHa ObiTb NpoaHanM3mpoBaHa BO3MOXHOCTb peanv3aumm Ha
Gase peecTpa CxeMm [aHHbIX CepBMCOB 3aroflHEHUS MHTEPaKTUBHBLIX POpM 3asBNeHu 0 NpedoCTaBneHnn YCyr,
NMPOBEPKN KOPPEKTHOCTU BBOAMMBIX AaHHbIX, Npeobpas3oBaHWs CxeM AaHHbiX (B TOM 4ucre B yAoOHyl Ans
BOCTPUSATUS 4ernoBekom popmy), CpeacTB BM3yanbHOMO peaakTMpoBaHus W nybnukaumm copm Ha EamHOM
noprane u MWHbIX nopTtanax (Mcrnorib3yemble Npu MNPOEKTUPOBaAHUN CXEM [aHHbIX W UHTEPaKTUBHBLIX opm
TEXHONOrMN AOMKHbI Ha OCHOBE CTaHAapTusauuy obecneunBaTth UX NOBTOPHOE UCMOSIb30BaHME).

BepeHue peectpa cxem AaHHbIX OCYLLECTBSAETCA OMNepaTtopoM peecTpa CXem OaHHbIX - YNOMHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMONMHUTENbHOM BnacTu. B 0693aHHOCTM onepaTopa uenecoobpasHo BKNIOYNTL:

3KCNepTM3y CXeM AaHHbIX Ha COOTBETCTBNE TEXHNYECKNM TpebOoBaHNAM 1N UX perncTpaumio B peecTpe;

3KCNepTuU3y COOTBETCTBUA (hopM, pasmMellaemblx Ha EanHOM nopTtane, oduuunanbHbIX canTax OpraHos
(opraHusauuii), nNpegocTaBNAWMUX YCNyrM, M Ha camTax MHOTOMYHKUMOHAMNbHBIX LEHTPOB, YTBEPXKAEHHbLIM
TpeboBaHusaM;

BedEeHNe CNpaBOYHUKOB W KnaccMdukaTopoB, HEOOXOAUMBbIX ANS YNopsAoYeHMs NPOLLECCOB CO3[aHwus,
permcTpaumm u UCrosib3oBaHUsA CXeM AaHHbIX;

cTaHAapTM3aumio U YHUUKaLmio JOKYMEHTOB B 3NIEKTPOHHOM BUAE.

CnepyeT npoaHanuampoBaTb Lienecoobpa3HoOCTb CO34aHNA peecTpa cxeM AaHHbIX Ha 6a3e PegepanbHoro
peecTpa ycnyr unu B BUae otaenbHoM MHPOpMaLMOHHON CUCTEMBI.

[OKYMEHTbI B 3N1EKTPOHHOM BUAE, HanpasrsieMble 3asiBUTENIO OpraHoMm (opraHusauunen), NnpegocTaBnsaowmum
yCcryru, AOMXHblI MO COCTaBy W CTPYKType COOTBETCTBOBaTb pOpMaM, 3apermcTpupoBaHHbIM B PEECTpe CXeMm
OaHHbIX, MMETb BCE YCTaAHOBIEHHble PEKBU3UTbI M ObiTb MNoAnvcaHbl KBanuUUMPOBaAHHON 3NEKTPOHHON
noAanuceio.

Heobxogumo yperynupoBaTb YCMOBUS W MOPSAOK MOCTOSHHOIO W BPEMEHHOro XpaHEeHUs apXMBHbIX
OOKYMEHTOB B 31eKTPOHHOM BUAE, HaXo4saLWMXCA B BEAEHUM OpraHoB rocyapCTBEHHOW BNACcTN UM OTHOCALLMXCS
K gokymeHTam ApxumBHoro ¢oHaa Poccunckon ®egepauun, nopsgok nepegadm JOKYMEHTOB B SNIEKTPOHHOM Buae
Ha apxvMBHOE XpaHeHWe, NopsAoK obecneyeHust MX AOCTYMHOCTM, COXPaHHOCTM WU OPUOMYECKOW 3HAYMMOCTMH,
onpenenuTb OTBETCTBEHHble OpraHbl, MX MOSIHOMOYUS U ODA3aHHOCTW, a Takke BuObl AOKYMEHTOB, apXMBHOE
XpaHeHue KOTopbIX NPOU3BOAUTCS TOSMLKO B (DOPME 3NIEKTPOHHOIO AOKYMEHTA.
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6. MeponpuaTtua no onTuMmM3aunmn NpegocTaBneHns
NPUOPUTETHBLIX YCNyr

BegomcTBamu, ynonHOMOYEHHbLIMW Ha NpeaocTaBneHne yenyr, OMKHbl BblTb OCYLLECTBNEHLI MEPONPUATUS
Mo MX ONTMMM3aUMM B COOTBETCTBUM C YTBEMKAEHHLIMM NPABOBLIMU akTaMu U C Y4€TOM NPUHLMINOB ONTUMU3aLNU
npoueayp NpeaocTaBneHus ycnyr, npegycMoTpeHHbIx KoHuenuven.

Kaxxgas ycnyra nognexuT gekomnosvumun. Heobxogmmo onpedenuTb Tunbl 3asBuTenen, AN KOTOpbIX
NOPSIAOK NPefoCTaBnNeHus ycnyr MMeeT CBoun 0COBEHHOCTU, BCE AOKYMEHTbI, KOTOPbIMU OBMEHNBAKOTCH YYaCTHUKN
B3aMMOAEVICTBMA B XOAEe MpPeaoCTaBneHus yenyr, aaMUHUCTPaTUBHbIE NpoLeaypbl U AeNCTBUS B COCTaBe YCMyr,
npexae BCero npoueaypbl NPUHATUSA peLleHnn AOMMKHOCTHBIMU NMLaMU.

AHanu3 nopsiaka NpegocTaBneHns yenyru BrknoyaeT B cebs:

BbISIBIIEHNE AOKYMEHTOB (CBEAEHMWI), COAepKaHne KOTOPbIX HE BNUSET Ha pe3ynbTaT npeaocTaBneHus ycnyr
1 (UNn) 4OCTOBEPHOCTL CBEAEHUI B KOTOPbLIX MOXET BbiTb NpoBepeHa 6e3 y4acTus 3asaBuTens;

BbISIBIIEHNE B3aUMOOEWCTBUSA, KOTOPOE MOXeT ObiTb OCYyLEeCTBMEHO AMCTAHUMOHHO, M AOCTYMHbIX AMS
3asaBuTenen cnocobos n hopm B3aUMOLENCTBUS;

BbISIBMIEHWE Mpoueayp, MWCMNOMIHEHUE KOTOPbIX MOXET OCYLECTBNSATLCA B aBTOMATUYECKOM pPeXume U
copepXaHme KOTOpbIX He BNUSIET Ha pesynbTaT npeaocTaBneHns ycnyr, U npoueayp, CPOKU UCMOMHEHUS KOTOPbIX
MOryT OblTb COKPALLEHbI;

onpedeneHve AOMYCTUMbIX CMOCOBOB M CTOMMOCTM OCYLLIECTBMEHUS KagowW M3 npoueayp C y4yeTom
NpUMeHseMbIX CNocob0B B3auMOAENCTBHS;

BbISIBNIEHNE KpUTEpPUEB NPUHATUSA peLLEHNn rocy4apCTBEHHbIMI N MYHULMMANbHBIMW CRYXaLWMMK,;

onpefeneHve AONYCTUMbIX METOAOB MAeHTUMKauum n ayteHTudukaumm 3asasutens npu npegoctaBneHum
YCNyr Ha pasHblX CTaaMsaX B3aMMO4eNCTBUS.

OTgencHoOW cocTaBnslowWwen onTuMM3aumm nNpenocTaBneHus yCnyr SABMsieTCs BblAeNeHune B WX cocTaBe
aAMVHUCTPATUBHbLIX Npoueayp, KOTOpble He 3aTparnsBaloT npaBa M 06s3aHHOCTU 3asBUTENEN U HE U3MEHSIOT KX
NpaBoOBOW CTaTyC (He BMeKyT npaBoBble MOCNEeACTBUs). B oTHOWeHun Takux npoueayp, K KOTOpPbIM OTHOCATCH
B3aMMOAENCTBME C 3asiBUTENEM W MPUHATME (OPManu3oBaHHbIX MpPOUeAypPHbIX peLlleHun, AOoMmKkHa ObiTb
npoaHanM3npoBaHa BO3MOXHOCTb W LienecoobpasHOCTb nepegaydn Mx UCMOSNHEHUSI BHELWHUM (MO OTHOLLUEHWUIO K
opraHam (opraHusauusiM), NPeAoCTaBASIOWMM YCRyrn) opraHusaumaM. [na Takux npoueayp AOSMKHbl OblTb
onpegeneHbl pernameHTbl NX UCNOMHEHNS, NapameTpbl Ka4ecTBa OOCNYXMBaHWA 3aaBUTENen, NOPSAOK U pasmepbl
dMHaHCMPOBaHUS NCMONHEHNS YKa3aHHbIX NpoLeayp.

B oTHOLWEHNV npoynx agMUHUCTPATUBHBIX Npouedyp, 3aTparMBalolimx npaBa n 06A3aHHOCTU 3aABUTENEN,
[OIPKHa ObITb NpoaHanM3MpoBaHa LenecoobpasHoCTb NnepeBoa UX UCMOMIHEHWS B LeHTparnbHbli annapaT opraHa
(opraHusauumn), NpegocTaBNAOWEro yCnyru, U LeHTpanu3auun (BepTuKanbHOW WHTerpauuun) noaaepXvBaroLmx
3Ty OEeATenbHOCTb MHAOPMALMOHHBLIX pPecypcoB M cucteM. K 4mcny OCHOBHbIX KpUTEpMEB MPUHATUSA peLleHus
OTHOCUTCA BO3MOXHOCTb YHU(PMKaUMM nopsigka UCMOMHEHUS Npoueaypbl, 9KOHOMUYeckas LenecoobpasHocTb U
CHWXKEHME KOPPYMUMOHHBLIX PUCKOB. [orkHbl ObiTb Tawke onpedeneHbl TpeboBaHMA K MOPSAKY WCMOMHEHWS
yKka3aHHbIX npoueayp, obecneuvBalowne 3asBUTENSM  OOCTYMHOCTb  Pasfu4yHbIX  cnocoboB u  dopm
B3auMMOEeNCTBUS No nx BbIGopy.

Mo mToram onTummsauumn npegycMaTpuMBaeTCs BHECEHWE W3MEHEHWW B HOPMaTMBHblE MPaBOBbIE akThbl,
yCcTaHaBnvBalolme MOpsAoOK NpefoCTaBfieHnss YCMyr, MNPUMEHEHME OpraHW3auMOHHO-TEXHUYECKUX Mep Mo
obecneyeHnio N3MEHEHNA MopsiaKka NpefoCcTaBneHus YCnyr, BKMoYas paspaboTky (AopaboTky) BEAOMCTBEHHbIX
NHAOPMALIMOHHBIX CUCTEM.

IVV. CoBepLueHCTBOBaHWE UH(PPaCTPYKTYphI
3NEKTPOHHOro B3aUMOAENCTBUSA

1. OCHOBHbIe HanpaBneHMs COBEPLLUEHCTBOBaHUSA MHPaCTPYKTypbI
3NEKTPOHHOIo B3aUMOAENCTBUSA

OCHOBHbIMW  HanpaBfeHUsIMW  COBEPLLUEHCTBOBAHMS WHAPACTPYKTYPbl SMEKTPOHHOIO B3auMOOEWNCTBUS
ABNSOTCA:

pa3BuTue cnocoboB n hopm JOCTyNa K ycryram;

cdhopmMrpoBaHMe 1 BeieHWE MOENU JaHHbIX, UCMOMNb3YeMbIX NPU NPEAOCTaBNEHUN YCNYT;

obecneveHne JOBEPEHHOIO B3aMOAENCTBUS;
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pasBuUTME CUCTEMbI MEXBELOMCTBEHHOIO N MEXYPOBHEBOIO MH(POPMAaLIMOHHOIO B3aMMOAENCTBIS;

dopMMpoBaHME MHCTPYMEHTOB YNpaBreHus Ka4ecTBOM NpeaoCTaBneHnst YCnyr;

dopMUpoBaHME UHXKEHEPHOW MHDPACTPYKTYPbI ANEKTPOHHOrO NpaBUTENbLCTBA.

Peanusaunss meponpusatMii NO COBEPLUEHCTBOBAHMIO WMHEPACTPYKTYPbl 3MEKTPOHHOIMO B3auMOLENCTBUSA
npeanonaraeT BHECEHNE U3MEHEHUI B HOPMATMBHbIE NPABOBbIE aKThbl, a Takke pa3paboTKy HOBbIX aKTOB.

2. OCHOBHbI€ NPUHLMMbI COBEPLLIEHCTBOBaHMS MHAPACTPYKTYPbI
3MEKTPOHHOIO B3anMOAeNCTBIS

OCHOBHbIMM ~ MPUHUMNAMWN  COBEPLUEHCTBOBAHMSA  WHMPACTPYKTYPbl  3NEKTPOHHOrO  B3aMMOAENCTBUSA
ABMSAOTCA:

OTYYKAAEeMOCTb MH(PPACTPYKTYPbl 3NEKTPOHHOIO B3aMMOAENCTBUSA OT ee pas3paboTymMkoB, MOCTaBLUUKOB U
akcnnyaTupylowmx — opraHmdaumin. [lopsgok paspaboTku, BBOAa B 3dKCnyatauumio W MoAepHu3aumu
NHOPMALIMOHHBIX CUCTEM, BXOASLWMX B COCTaB WHMPACTPYKTYPbl 3NEKTPOHHOMO B3aUMOOEWCTBUS, OOSKEH
npegycMmaTtpuBaTb OOKYMEHTMPOBAHME BCEX WCMOMb3yeMblX TEXHOMOrMN W MNPOEKTHbIX PeLleHur, a Takke
He3aBUCMMbIA OT onepatopa MHPPACTPYKTYPbl 3MEKTPOHHOTO B3aMMOAEWCTBUS KOHTPOSb YCNOBWUA COOPKM 1
BbINOMHEHNs nporpaMMmHoOro obecneyeHns. Heobxogumo obecneuntb obnapaHuwe Poccuitickon ®Pepepaumen
MMYLLECTBEHHbIMW NpaBaMu Ha paspaboTaHHoe Ans uenen ¢opmypoBaHUS MHMPACTPYKTYPbl 3NEKTPOHHOMO
B3aMMOAENCTBMA MporpammHoe obecneyeHune, a Takke Ha nporpammHoe obecneyeHue, Heobxogumoe AN ee
PyHKUMOHMPOBaHUS;

onpedeneHHOCTb MOpsAKa MCNOMb30BaHWA WHAPACTPYKTYpPbl 3NEKTPOHHOrO B3ammogenctsus. [lopsgok
NOOKMIOYEHNS K MHPACTPYKType 3MEKTPOHHOro B3anMOAEWCTBUSA, MOPSAOK MCNOMb30BaHWA U pa3mep nnatbl 3a
Mcrnonb3oBaHMe MHAPACTPYKTYPbl AMEKTPOHHOIO B3auUMOAEWNCTBUS, a Takke TpeboBaHus, npeabsBnseMble CO
CTOPOHbI KOMMOHEHTOB WHMPaCTPYKTypbl 3NEKTPOHHOIO B3aMMOAENCTBUS K B3aMMOAEWCTBYHOLMM C HUMU
NHOPMALIMOHHBIM CUCTEMAM (farnee - BHELWHWEe CUCTEMbI), AOIDKHbI 3aKpennATbCa HOPMaTUBHBLIMW NMPaBOBbLIMU
akramu;

B3auMHasi COBMECTUMOCTb WMH(POPMAaLMOHHBLIX CUCTEM WMHAPACTPYKTYPbl 3MEKTPOHHOrO B3auUMOAENCTBUS.
[ocTyn K cepBucam WUHAPOPMALMOHHBLIX CUCTEM, BXOOALWMX B UHAPACTPYKTYPY 3NEKTPOHHOrO B3anMMOLENCTBUS,
porkeH obecneuvBaTbCA  NOCPeACTBOM  eAuHOOOpasHbIX  MPOrpamMMHbIX M annapaTtHbiX  MHTepdencos,
OTBEYAILNX KPUTEPUAM OTKPbITbIX CTaHOAPTOB. YKasaHHble WHTepdencbl OOMKHbl ObiTb McYepnblBawoLLe
AOKYMEHTUpOBaHbl M GecnnaTHO AOCTyMNHbI ANA peanusaumyM M ncrnonb3oBaHus 6e3 obpalleHus K onepaTtopy
NHAPACTPYKTYPbl 3MEKTPOHHOrO B3aMMOAENCTBUS UMW MHOMY TpeTbeMy nuuy. K BHELWHUM cucTtemMam mnpu umx
NOOKMIOYEeHNM K MHEOPMAaLMOHHBIM CUCTEMaM WHPACTPYKTYpbl 3NEKTPOHHOIO B3aMMOLEWCTBUSA He [OOMKHbI
npeabsaABnATbLCA TpeboBaHMA MO UCMOMb30BaHWIO MPOrpPaMMHOr0 My annapaTHOro obecnevyeHnst KOHKPEeTHbIX
HaMMeHoBaHWA wunu nnaTtdopm, Mo obpaweHnto K TeM WM UHbIM  KOHKPETHbIM  MOCTaBLMKaMm |
npasoobnagartenam;

CTabuNbHOCTb M MPEEMCTBEHHOCTb XapakTepUCTMK WHAPACTPYKTYPbl 3NEKTPOHHOIO B3auUMOAENCTBUS.
Onepatopamy  MH(OPMALMOHHBIX  CUCTEM  MHPAaCTPYKTYpbl  SNEKTPOHHOMO  B3aMMOAEWCTBUS  AOIDKHA
obecneynmBaTbCs HEU3MEHHOCTb MNPOTOKOMNOB, (hopMaToOB W pernameHToB (YHKLMOHUPOBAHUS KOMMOHEHTOB
NHMPACTPYKTYPbl  ANEKTPOHHOTO B3aMMOAEWCTBMS B TeYeHue OrnpederneHHoro BpemeHn. B cnydae ee
MOAEepHM3auMn B TeuveHue OrnpederneHHoro BpeMeHu AorkHa ObiTb obecnedeHa nogdepxka BblObIBAOLLMX
NMPOTOKONOB 1 hOpMaToB, a Takke obpaTHasd COBMECTUMOCTb UX BEPCUN;

MakcMmaribHOe WCMoNb3oBaHMe BO3MOXHOCTEW pblHKa. B cnyyae ecnu Onsg BbINOMHEHUSA Kakow-nmbo
NHAPACTPYKTYPHOW UNN CMEXHOW PyHKUMMU, Heobxoammon Ans paboTbl 3N1eKTPOHHOro NpaBMTENbCTBA (Hanpumep,
onnaTa ycnyr, kaptorpadus, ycnyru XocTuHra, MOUCKOBbIE U HaBUraLMOHHbIE CEPBUCHI, Kypbepckue ycnyrm v ap.),
NMeeTCs KOHKYPEHTHOE PbIHOYHOE MpeasiokeHne, Takas PyHKLUUSA JOMKHA BbIMOMHATLCH Yy4aCTHUKAMU PbIHKa;

obecneyeHve Ge3onacHOCTM NepcoHanbHbIX AaHHbIX WM WMHOW WMHAOPMaLMU OrpaHUYeHHOro [ocTyna.
WHdpacTpykTypa aNeKTPOHHOrO B3aMMOAENCTBMSA A0IMKHA obecneyvmBaTh 6€30MacHOCTbL NEPCOHANbHbLIX AAHHbLIX U
WHON MHpOpMaLUM OrpaHNYEeHHOro AOCTyrna B COOTBETCTBMM C TpeboBaHMAMM 3akoHoaaTenbctBa Poccuickon
depepaummn B ob6nactu obecneyeHus UMHgopmMauuoHHon GesdonacHocTu. Bce npouegypbl B pamkax
npegocTaBneHnst YCryr, KOTopble MOTyT ObITb OCYyLLECTBNEHbI B 06e3nnyeHHon hopme, AOMKHbI OCYLLEeCTBAATHCA
6e3 06paboTkM NepcoHanbHbIX AaHHbIX.

3. PasBuTture cnocobos 1 popm JocTyna K ycnyram
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B cooTtBeTcTBUM C 3agadamu, onpepeneHHbiMu B pasgene |l KoHuenuum (B nepsyto ovepenb obecneyeHue
BO3MOXHOCTW MOMY4YMTb YCryry C UCnonb3oBaHneM Hanbonee yoobHbIX AN 3adBuTens )OpM B3aMMOAENCTBMS),
HeobxoOuMMO MpPOBECTU aHanmM3 akToB, pPernaMeHTUMPYILWUX MOPsSAOK MPefoCTaBleHNa KOHKPETHbIX YCNyr,
BblAeNMB BCe Mpoueaypbl B3aUMOOENCTBUSA C 3asiBUTENAMU W OMpedenvB ONs KaXOoW W3 HUX OOCTYMHble
3aaBUTEN0 CNOcobbl 1 hopmMbl. K umcny OOCTYMHbIX 3adBUTENO cnocoboB 1 hopM B3aUMOLENCTBUSA OTHOCSTCS:

TpaguUMOHHbIE CMOCOObI - NWYHOE B3aUMOLEWCTBME C 3asiBUTENSAMM B opraHax (opraHmsauusx),
NpegoCTaBnsAoWMX YCryrM, UM B MHOrOYHKLMOHAMbHbLIX LieHTpax, B3aMMogencTBMe NocpeacTBOM MOYTOBOM
(Kypbepckow) cBsa3u;

TENEeKOMMYHMKAUMOHHbIE KaHanbl C WUCMOMb30BaHWEM 3MEKTPOHHOW nognucu - EgumHein  noptan,
ocdmumanbHble caWiTbl OpraHoB (OpraHu3auui), MpefoCTaBfsoWMX YCNyrn, pernoHanbHble nopTansb
rocygapCTBEHHbIX YCMyr, B TOM 4uCie adanTUpOBaHHble AN MOOWMbHBIX YCTPOWCTB W MMaHLIETOB, WHble
3NEKTPOHHbIE CMnocobbl (MHTEPaKTUBHbIE WHQOMATbl, B TOM 4ucre C QYyHKUMEN BUOEOKOH(EPEHLICBA3MN,
aBToOMaTuyeckmne TenedoHHbIe NHAOPMATOPbI, INEKTPOHHAA NoYTa, KaHarbl MOBUITEHON CBA3N).

B oTHoweHunn kaxpgoro cnocoba paspabaTbiBaeTcs HoOpMaTtuBHas MpaBoBas M meToamyeckas 6asa,
onpegensoowas  MNOpAgoOK ero  WUCMOoNb30BaHUA, UM (POPMUPYIOTCA  TEXHOSNOTMYECKNE  UHCTPYMEHTbI,
obecneumnBarolime MHTErpaumnio MHPOpMaLumMm O BCEX B3aUMOOEWCTBUSIX B MpOLECcCe NpedoCTaBneHust yCnyr B
pamMkax eQuHOro NMYHOro KabuHeTa rpaxaaHuHa.

MpuopuTeTbl M HanpaBneHus pasBUTUA NPoYMx crnocoboB M ¢opm [OCTyna K ycrnyram OOfKHbl ObiTb
onpegerneHbl Mpu pas3paboTke KOHLENuUUM COBEPLUEHCTBOBaHUA MOpsiaka NpefoCTaBreHnsl roCyaapCTBEHHbIX U
MYHULMMNANbHBIX YCYT.

Passutne EgnHoro noptana

PassuTtne EgmHoro noprana gOMKHO OCYLLECTBASTLCA MO CNeAYHLWUM HanpaBneHUsaM:

NnoBbILLEHME OOCTYMHOCTM Npoueayp peructpauun Ha EauHom noprane;

obecneyeHve NnoHMMaHusa n ygobcTea ncnonb3osaHns EguHoro noptana;

WHOPMMPOBaHUE NOMb3oBaTENEN O JOCTYMHbLIX UM yCryrax;

obecneyeHne OTKPbITON CEPBUCHON apXmnTeKkTypbl EguHOro noptana.

[nsi noBblWEHWA OOCTYMHOCTU Ansi 3asiBUTENEN CEPBUCOB 3MEKTPOHHOrO MNpaBUTENbCTBA HeobXooumo
obecneunte  BO3MOXHOCTb  perucTpauuym  3asiBUTENEen  YNONIHOMOYEHHBIMU  COTPYOHWKAMW  OTOENEHUN
heaepanbHOro rocyaapCTBEHHOro yHUTapHoro npeanpuatna "Moyvta Poccun” 1 MHOrohyHKLMOHaNbHbIX LEHTPOB.

MnaHupyeTcsa npoaHanusnpoBaTb BO3MOXHOCTb HajeneHWsi COOTBETCTBYIOLIMMW MOMHOMOUYMAMU Takke
COTPYOHVKOB aKKpeOUTOBaHHbIX YOOCTOBEPSNLIMX LEHTPOB W HoTapuycoB. [lonb3oBaTensM AomkHa ObiTb
OOCTynHa peructpaumns Ha EgMHom nopTane B 3NeKTPOHHON chopme NocpeacTBOM 3NEKTPOHHON NOYThl 3asBUTENS
U C NOMOLLIbK KOPOTKUX TEKCTOBBLIX COOOLLEHWNA.

Ons kaxpgoro cnocoba perncrpauum n Kaxgoro Buaa ceptudukaTa knova NpoBePKU 3MEKTPOHHOM NOANUCHK
OOIMKeH ObITb YCTAHOBMEH KPYr OOCTYMHbIX MOMb30BATEM0 YCyr, OMpefeneHHbI UCXOO4A U3 OLEHKM PUCKOB
HaCTynneHnsa HebnaronpusaTHbIX MOCNeACTBUA, PUCKOB AN MEePCOHanbHbIX AaHHbIX MOMb3oBaTeNss U WHOW
WHbopMaLMm orpaHUYEHHOro JocTyna.

Ons obecnevyeHnss MOHATHOTO M yAOBGHOro Mcnonb3oBaHWMs EfuHOro noprtana Heobxogumo npoBecTH
3proHOMMYyecKoe TeCTUpOBaHME U ONTMMM3aUMIO CMOCOb0B HaBurauum, Noucka M NpegocTaBneHns MHpopmauum
3a8BUTENSM, MPOLECCOB 3anofiHeHns dopM, KOMMOHOBKW CTpaHuy EpuHoro noprtana, WMHMOPMUPOBaHMUS
3asBuUTENen O xode nonyyeHws ycnyr u ap. Takke npegycmaTtpvBaeTcd cO3[aHue OTCYTCTBYIOLLMX CerogHs
WHCTPYMEHTOB CEMaHTMYECKOro Nnomcka, rofiocoBoro cnocoba Beoga MHopMauum Ansa nogen ¢ orpaHnYeHHbIMU
BO3MOXHOCTSIMU 1 Ap. YKaszaHHas YHKLUMOHANbHOCTb peannsyeTcs B Buae He3aBUCUMMbIX MpOrpaMMHbIX Moaynen
AN X NOBTOPHOIO MCMNOSb30BaHWS B APYrUX rocy4apCTBEHHbIX MHPOPMALMOHHBIX CUCTEMAX.

OcHoBHbIM cnocoboM obecneyeHns KayeCTBeHHbIX NoTpebutensckMx cBoncTB EgmHoro noprtana asnsieTcs
n3y4yeHne CLeHapueB MOBEAEHWsSI MONb30OBaTENEN, BbISIBEHME WX MOTPEOHOCTEW M TUMUYHBIX 3aTPYOHEHWN.
YKasaHHy0 OesiTeNbHOCTb HEOBXO0OUMO OCYLLECTBMATE HA NOCTOSIHHOW OCHOBE C COOTBETCTBYIOLLEN OnepaTUBHOWN
popaboTtkon EguHoro noprana.

Mo xenaHuo 3asBUTENS OOMKHO OCYLLECTBNATLCSA €ro ynpexgawowee nHpopmMupoBaHue 0 4OCTYMHbIX eMy
ycnyrax, B TOM 4ucrie B QOpMe MOATOTOBKM HEOOXOOAMMBbIX ANA UX MOMNyYeHUst OOKYMEHTOB M CBeOeHun U
aBTOMaTUYeCKoro  3anofnHeHns  dopm  3aasneHun. VHdopmupoBaHMe  noTeHUManbHOro  3asdABUTEnNS
OCYLLECTBMNAETCA Ha OCHOBE aHanu3a copepXallencs B ero nMmyHoM kabuHeTe uHdopmauum, NpeaocTaBneHHoN
3asBUTENEM ANa 9TUX Lienen, No cneayoLwmm HanpasneHnsam:
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nony4YyeHve ycnyr, CTaBWWUX AOCTYMHbIMW 3asdABUTEN0 MO pesynbTataMm MNONy4YeHUs UM OPYrux ycnyr
(Hanpumep, nonydyeHne nocodbuir No pesynbTaTtamMm perucrTpaumm poxaeHusa pebeHka);

nony4YyeHve ycnyr, CTaBWWX AOCTYNHbIMW MO HACTYMMEHUO TOrO WM MHOTO COBLITUA WIMN XU3HEHHON
cuTyauun (Hanpumep, Nony4yeHne nacrnopTa no UCTEeYEeHUM Cpoka OeNCTBUA NpeablayLero nacnopTa);

obxanosaHve AencTBui (6e3gencTBns) YNONHOMOYEHHbLIX NUL, NO pe3ynbTaTtaM MONyYeHUs TeX UNU MHbIX
ycnyr (Hanpumep, oWMBOYHO HaNOXEeHHOro WTpada O HapyLeHnW NpaBui JOPOXKHOIO ABWKEHWS).

Ona peanu3auun ykasaHHOW OYHKLMOHANbHOCTN Heobxoanmo pa3paboTaTb COOTBETCTBYIOLLUME METOANKN U
npu HeobGXoAMMOCTN HOPMaTUBHbIE NPaBOBblE aKTbl, @ TaKkKe cneLnanManpoBaHHbI Moaynb EgnHoro noprana,
nogaepXKuBaloLWwniA X UCMONHeHue (Mo pesynbTataM aHanusa HeobxoAMMO PacCMOTpeTb LenecoobpasHocTb
peanusaumMm  yKasaHHOW  (DYHKLUMOHANbHOCTM B paMKax OTAEMbHOM  UHAOPMAULMOHHOW  CUCTEMBbl).
MHpopmurpoBaHme noTeHUManbHbiX nonyyaTenen ycnyr ocyLlecTenseTca no BbiopaHHbIM MM cnocobam n hopmam
B3anUMOAENCTBUS.

B cBA3M € Tem 4TO nonydeHne Tex WM MWHbIX YCAYyr, Kak MpaBuio, CBA3aHO C  pasfivyHbIMM
HerocygapCTBEHHbIMU BIOAXKETHBIMM 1 KOMMEPYECKMMM CepBrcaMn (HanpuMmep, ynnata nownvHbl unu wrpada,
nonyyeHve HeobxoanMMbIX U 06A3aTENbHbIX YCNYr), Nofb3oBaTeny MoryT ObITb 3avHTEPeCcoBaHbl B (OOPMUPOBAHMM
€[MHOM TOYKM AO0CTYNa K TaKMM CMEXHbIM (CONyTCTBYIOLUMM) YCryram.

[ns nonyyeHus Takux COMYTCTBYHOLIMX yCnyr Yepe3 EguHbIN noptan Heobxooumo ero MogepHM3npoBaThb,
obecneynB OTKPbITOCTb €r0 apXUTeKTypbl. 3TO OOSMKHO MO3BONUTL pa3mellatb Ha EaMHoM nopTane cepBuCHble
MOAYNM CTOPOHHMX, B TOM 4WCIle HErocygapCTBEHHbIX, opraHu3auui. PasmelleHne CTOPOHHUX CEepBUCOB Ha
EavHoM nopTane AOMKHO OCYLLECTBASATLCA B COOTBETCTBUM CO CriedyloLMMm NoAXo4aMu:

npo3payYyHocTb, (POPManM3oBaHHOCTb W HEAMCKPUMMHAUMOHHOCTb  AOCTyna MOCTaBLUMKOB  YCMyr
(akkpeamTaummn nocTaBLMKOB ycnyr) K EQnHomMy nopTany;

NpPO3paYHOCTb LIeHOBOW MONUTMKM NOAKMIOYEHNs K EguHomy noptany;

€0MHCTBO UuBeTorpaduyeckmx M WMHbIX UHTEPMENCHbIX peLleHnn Bcex MNpeabsaBnseMblX Mofb3oBaTento
NHOPMALIMOHHBIX N UHTEPAKTUBHBIX CEPBUCOB;

COXpaHeHue 3a nonb3oBaTensmMu npasa Bbibopa NpeanoYTUTENbHOrO AMs HEro MNOCTaBLUMKA CMEXHbIX YCryr
He3aBMCMMO OT TOro, NpeAcTaBrneH N oH Ha EgmHom nopTtane.

YKasaHHble MNOAXOAbl [OSMKHbI ObiTb 3akpensnieHbl NPaBOBbIMU akTamu, YTBEpPXAALWWMW MOPSAOK U
TEXHWYECKYI0 NOMMTWKY AO0CTyna MocTaBLimMkoB ycnyr K EamHomy noprtany. Heobxogumo Takke paspaboTtaTtb
GecnnaTHO AOCTYMHble MporpaMmmHble Modynu, obecneymBatoLlme MPO3pPayHy0 MHTErpaumio BHELUHWX CUCTEM C
EavHbIM nopTanom.

K uucny cepsucoB, noanexawimx npUOpMTETHOMY pasMelleHnio Ha EagumHoM noptane, oTHocaTcA
BO3MOXHOCTb ynriaTbl MOLWUH M UHbIX OBA3aTernbHbIX NrnaTexen B OOMKeTbl Yepe3 3NEeKTPOHHbIe NnaTexHble
CMCTEeMbl, BO3MOXHOCTb NMOAA4M B 3NEKTPOHHOM BMAE UCKOBbIX 3aSBMEHWI B CyAbl, KapTorpaduyeckne cepBuchl.

Pa3BuTre nHbIx cnocoboB AoCTyna K ycnyram

MHorodyHKUMOHanNbHbIE LeHTPbI, oduumnanbHble CanTbl OPraHoB (OpraHnsaumn), NPeaoCTaBnsoWNX YCryru,
pervoHanbHble nopTarbl roCy4apCTBEHHbIX YCNyr ABNSATCA Hapsay ¢ EAuHbIM nopTanom BaxHbIMK cnocobamu
pgoctyna Kk ycnyraM. OHM  [oOmkHbl ObiTb  MHTErpupoBaHbl C  MH(OPMALUOHHBIMW CUCTEMaMu OpraHoB
(opraHusauuii), NpefoCcTaBnNALLWUX YCIyrn, N KOMNOHEHTaMWU MHAPACTPYKTYPbl SMNEKTPOHHOro B3anMOOEeNCTBUS,
obecneunBaTb €QUHYIO aBTOPM3aLMIO M UCMONb3OBaHME eduMHOro NMYHOro kabuHeta. B wacTHoCTW, cBegeHus o
Xo4e NpefoCTaBleHust YCIyr, MHULMUPOBaHHbLIX OOpalleHneM 3asBUTens B MHOTOMYHKUMOHAmNbHbIA LEHTP unm
yepes oduumanbHbIA CanT, AOSMKHbI:

oTobpaxaTbCs B €4MHOM JIMYHOM KabuHeTe nonyyarens ycnyr;

nepegaBaTbCsd B MOACUMCTEMY CUCTEMbI MEXBEAOMCTBEHHOIMO B3auMoAencTsus, obecnedvmBaroyto
MOHUTOPWHI XOA4a NpefoCcTaBreHns ycnyr.

Ocoboe BHMMaHWe criegyeT yaenutb obecnevyeHnto 4OcTyna K ycrnyram € NOMOLLbI0 MOOUITbHBIX YCTPOWNCTB.

YTtobbl 0Gecneyntb COBMECTMMOCTb WMH(OPMALMOHHBIX CUCTEM, peanusylolmx uHTepdenc pgocrtyna K
ycnyram, C WHOPMAaLMOHHbIMW CUCTEMaMW BEOOMCTB W KOMMOHEHTaMW WHMPAaCTPYKTYpPbl 3NEKTPOHHOIO
B3aumogencTeus (EamHas cuctema mageHTudmkauum n ayteHTudukaumn, PegepanbHblil peecTp ycnyr, eauHbIn
NNYHBIN KabWHET 1 ap.) Heobxoanmo:

pa3paboTaTb U yTBepAUTb CTaHAapTbl B3aMMOOENCTBUSA MeXay HUMMU;

YCTaHOBUTb MOPSAOOK MCNONb30BaHUSA oduumnanbHbiX CanTOB OpraHoB (OpraHu3auui), nNpefocTaBrstoLLmMX
yCnyru, pernoHanbHbIX NOPTanoB rocy4apCTBEHHbIX YCIYr, MHbIX CNOCOGOB AOCTYyNa K ycryram.

KOHCYH bTaHTIIOC www.consultant.ru CrpaHuvua 14 u3 26

Hafieé)KHasa npaBoBaa noaoAepXXKa



Pacnopsixenue Mpasutenscrea P® ot 25.12.2013 N 2516-p
<06 yTBepxxaeHnn KoHuenuum pasBuTusi MEXaHU3MOB MpPeaocTaBeHunst
rocyaa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 25.08.2014

CospgaHne eguHoro nMYHoro kabmHeTa nonb3oBaTenst

EOovHbIN NnYHBbIM KAOMHET rpaxgaHuHa AomkeH obecneyvnBarthb:

AOCTYN 3asiBUTENEN K NONyYEeHUIo yCryr, TEKyLeMy cTaTycy NpeaocTaBneHus ycnyr, uctopum obpatlieHmn 3a
nony4YyeHWeM ycnyr He3aBMCMMO OT TOro, MOCPEACTBOM Kakoro cnocoba (opMbl) U Kakum opraHom (opraHusaumen)
npenocTaBnseTcs ycnyra;

BO3MOXHOCTb JocyaebHoro obxanoBaHus 3asiBATENEM pelleHuin u AencTBun (6e3gencTsnsa) opraHa umm
OOMMKHOCTHOrO nuua opraHa (opraHumsauun), NpPegoCTaBMsIOWEro Yycryru, a Takke npegocTaBneHne
nonb3oBaTensam MHdopMauum 0 Xo4e pacCMOTPEHUS XKanobbl 1 pe3ynbTaTe 00XanoBaHUsi HE3aBUCUMO OT TOrO,
nocpeacTeBom Kakoro cnocoba (dbopmel) 6bina nogaHa »xanoba;

AOCTYN rpaxgaH K 1opuanyeckn 3HadMMbliM AOKYMEHTaM B 3NEKTPOHHOW hopme, BKIOYas Kak AOKYMEHTHI,
N3Ha4arnbHO BblAaHHbIE B 9MEKTPOHHOM BUAE, Tak U SMNEKTPOHHbIE KONUW AOKYMEHTOB B ByMakHOW chopme.

pakgaHWH OOMKEeH MMEeTb BO3MOXHOCTb MO CBOEMY XKEaHWo NpefocTaBnsaTb opraHam (opraHusauusam),
nNpegocTaBnsloWmMM  YCyr, a Takke WHbIM nuuaM W OpraHuM3auusiM, C KOTOpbIMW OH OcyllecTBhseT
B3auMMOAENCTBNE B IMEKTPOHHOM BMAE, COOTBETCTBYIOLUME AOKYMEHTbl MO pPerfnamMeHTMPOBaHHbIM 3aLUMLLEHHbIM
npouegypam goctyna. OpraHbl (OpraHvM3auuu), NpegocTaBnsowme yenyri, no XenaHuw rpaxgaHvHa obsasaHbl
pasMellatb B €OWHOM JIMYHOM KabvHeTe BblgaHHble rpaXdaHuWHy B pe3ynbTaTe nNpefoCTaBneHusa ycnyr
OOKYMEHTbI B 3MIEKTPOHHOM BUAE, a TakkKe 3MEeKTPOHHbIE KOMUKU JOKYMEHTOB, BblAAHHbIX PaXAaHUHy B GyMarkHOM
Buge. o >xenaHuio 3asiBUTENst HA OCHOBE CBEAEHWUW, COAEPXKaLUMXCA B €OMHOM JMYHOM KabuHeTe, MOXeT
OCYLLECTBMNATLCSA €ro MHPOPMMPOBAHNE O JOCTYMHbLIX EMY YCryrax.

Ans peannsauum ykasaHHbIX CEPBUCOB HEOOXOANMO:

obecneynTb B3aMMHYIO COBMECTUMOCTb pasfnuyHbix cnocoboB 1 hopm gocTyna Kk ycnyram, CTaHdapTU3oBaB
NpOTOKONbl 06MeHa nHdopMaLmen ¢ €AMHbIM NIMYHBIM KaOMHETOM U CXEMbl AaHHbIX;

paspaboTaTb nporpammHbie MOAynKM (agantepsbl), NoAAepKuBatoLme paboTy eguHoro NMYHOro kKabuHeTa;

chopMmnpoBaTbL HOPMATUBHO-NPaBOBYIO U METOANYECKYIO 6a3y;

opraHu3oBaTb Cryx0y nogaepXku 1 paspeLleHns NHLMOEHTOB;

NpOBECTU MUMOTHOE BHEAPEHME TEXHOMNOrMU €AMHOr0 NNYHOro KabmHeTa ANnga nepevHen, NpeaycMOTPEHHbIX
NpUnoXxeHuamu Kk KoHuenuun, n pacnpocTpaHvTb 3Ty MNPaKTUKY Ha NPOYNE YCIyTN.

Heobxogumo obecneuntb JOCTYN rpaxgaH K eauHOMY NMYHOMY kabuHeTy no BblGpaHHOMY MMM Cnocoby
(popme) poctyna k ycnyram.

Co3sgaHne eanHoro NNaTeXHoro LWwi3a

B cBA3M ¢ TeM 4TO NOOKMYEeHMEe WHCTPYMEHTOB Mpuema nnaTtexen B SMNEeKTPOHHOM Buae ANA Kaaoro
OTOENbHOrO  BEAOMCTBEHHOMO MMM perMoHanbHOro noprtana TpebyeT OT OpraHoB  (OopraHusauui),
NPeaoCTaBASAWMNX  YCAyrn, (UHAHCOBBLIX U OpPraHM3auWoHHBIX PEecypcoB, HeobxoouMMo caenaTtb €4VHbIN
NMaTeXHbIN W03 CAMOCTOATENbHBLIM 3fIEMEHTOM UHPACTPYKTYPbl AMIEKTPOHHOIO B3aMMOLENCTBUA, OCYLLEeCTBUB
ero uHTerpaumio ¢ [locygapcTBeHHOM WMHAOPMALUUMOHHOW CUCTEMOM O rOCYOAapPCTBEHHbIX WU MyHUUMMANbHbIX
nnartexax (ganee - UHoOpMaumMoHHas cuctemMa o nnarexax), n obecneunTb B3aUMOLENCTBUE NNATENbLUNKOB C
opraHusaumsiMn, OCYLLECTBISIOWNMUN  3NEKTPOHHbIE NnaTexu, C nNpuMeHeHneMm ¢OopMaToB 3SMNEKTPOHHbIX
OOKYMEHTOB, UCMOMb3yeMbIX B CUCTEME BIOIKETHBIX NIaTexen.

Co3pgaHvne eanHOro NaTeXxHoro LWM3a No3BonUT usbexaTb yKasaHHbIX PacxogoB W UCKIIOHMUT CUTyauuto
WCKYCCTBEHHOro OrpaHvyeHnsa OOCTyna KPpeauUTHbIX OpraHM3auuin K BeJOMCTBEHHbIM U pernoHanbHbIM nopTanam
rocydapCTBEHHbIX YCMyr, B HacTosdllee BpemMs MNpUBOASLLEro K 3aBbllleHHbIM CTaBkamM KOMWCCUMM 3a npueM
nnaTexen.

Heobxoanmo HopMaTUBHO 3akpenuTb 00513aHHOCTb MCMONb30BaHNST €AUHOIO MIATEXHOro LM3a opraHamu,
NPVHMMAKLWMMN NaTeXN B SNIEKTPOHHOM BuAe, napameTpbl kadecTBa 0OCMyXMBaHMS CO CTOPOHbI €4UHOro
NAaTeXHOro LW3a, Tapudbl 1 KOMUCCUUN.

lMogknioyeHne KpeauTHbIX OpraHu3auui, OCYLLECTBASAKLWUX NpUeM nnaTexen, OOSMKHO MPOUCXOauTb Ha
006pOBONBLHOM OCHOBE C MCMOSb30BaHMEM MPO3PaYvYHON, HE AoMycKatoLen AMCKPUMMUHAL MW CXEMbI MOLKITHYEHNS.

4, CDOpMI/IpOBaHVIe n BeageHne moaenmn aHHbIX, NCMoJ1b3yeMblX
npun npegocrtaBieHnn ycnyr
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PassuTtne EgmHon cucteMbl HOpMaATUBHO-CNPaBOYHOWN MHGOPMAaLMK

Cuctemon, obecneuvBatollern UWHTerpaumo, COBMECTUMOCTb W  ynpaBfeHWe KayeCTBOM [aHHbIX,
NCNONb3yeMbIX B FOCY4apCTBEHHbIX Y MyHULMNANbHbIX MHEOPMALMOHHBIX cuctemMax, sensetca EgmHasa cuctema
HOpMAaTUBHO-CNPaBOYHOM MHOPMALUK (Aanee - CucTema CnpaBoYHOM MHAOPMALMK), B COCTaB KOTOPOMW BXOOAT:

peecTtp HOPMaTUBHO-CMPaBOYHOM WHoOpMauuW, B KOTOPOM COAEPXUTCA  CUCTEMaTU3NpPOBaHHast
COBOKYMHOCTb CBEAEHMNI O CNPaBOYHMNKAX U KnaccugukaTopax;

peectp 6a30BbiXx rOCYOapCTBEHHbIX  WMH(OPMAUMOHHBIX  PECcypcoB, B  KOTOPOM  coAepxaTtcs
cMcTeMaTU3MpoBaHHbIE CBeAEHUSA O 6a30BbIX rOCY4apPCTBEHHBIX MHOPMaLMOHHBLIX pecypcax (ganee - 6asoBble
pecypcbil);

CODCTBEHHO JaHHble CMPaBOYHUKOB U KNaccudmkaTopoB, BKIOYEHHbIX B PEECTP HOPMAaTMBHO-CPaBOYHON
WHpopmaLnm, BegyLLMecs unm pasmellaemble B CUCTEME CNPABOYHOM MHGOPMaLUK.

OCHOBHbIM HanpaBneHneM pasBUTUS U COBEPLLUEHCTBOBAHMSA CUCTEMbI CNPABOYHOM MHAOpMaLNK SBNSIETCA
dopmMmrpoBaHue eguHoro egepanbHOro peectpa HopMaTUBHO-CNPaBOYHON MHpopMauun, onpegeneHme opraHoB
BNacTW, OTBETCTBEHHbIX 3@ KOMMOHEHTbl CUCTEMblI CMpaBOYHOM WHopmMauum, onpegeneHne cnocobos
aKTyanu3auun CrnpaBOYHMKOB W KMAcCUMKATOpPOB U WX MNpedoCTaBreHus 3avHTEPEeCOBaHHbIM  fuuam.
Heobxogumo 3aBepwmTb PopMMpoBaHue peectpa 6a3oBbiXx PeCypcoB, BbiSiBUTb 3TarOHHblE U OyGnuvpyowme
cBefeHus, co3gaBaemMble Npu BeAeHUN 6a30BbIX PECYpCOB, U UX MAEHTUUKaTOpbIl, BbipaboTaTh NpeaioxXeHms no
onTMMM3auuy nopsigka BegeHns 6a3oBbIX pecypcosB.

B panbHenwem pormkHa ObiTb paspaboTaHa v BHegpeHa eguHas MHOPMaUMOHHAs U OpraHM3auMoHHas
MoZenb BeeHMs CUCTEMbI CNpaBOYHOM MHdopMaLmMn u peectpa 6a3oBbIx pecypcoB, obecneymBaroLas eanHCTBO
NpeacTaBrneHns CMpaBOYHMKOB U KNaccuUKaTopoB, WMCMNOMb3yeMblX B FOCY4APCTBEHHbLIX U MYHULMMANbHbIX
NMH(OPMALIMOHHBIX CUCTEMAX, YTO NOTPeOyeT peLleHns crieqyroLmx 3agay:

dopmupoBaHme 6a3oBon knaccudumkaumm cyoGbeKTOB U 0OBEKTOB NPABOOTHOLLEHUN, CBEAEHMSI O KOTOPbIX
dopmupytoTcs Npu BeaeHmn 6a3oBbIX PECYpCoB, BKMNoYaloLlen B cebs orpaHnYeHHbI NepeyeHb YHUBEPCanbHbIX
knaccoB ob6bekToB TUNa "4yenosek", "opraHusauus", "agpec”, "TpaHCNOPTHOE CPeAcTBO" M pacwmpeHun 6a3oBbix
KnaccoB, CneuuduyHbiX NS Toro unu uHoro 6a3oBOro pecypca W KOHKPETHOW cdhepbl MPaBOOTHOLLEHWN
(Hanpumep, nogknaccel "rpaxgaHuH", "dpusmyeckoe nuuo”, "HanoronnareneLWuk" knacca "yenosex");

dopMMpoBaHUE npaBun paclwmpeHs 0as3oBol knaccudwukauum (HacrnegoBaHUE KaccoB OOBLEKTOB),
MO3BOMAIOLLEN NMOBTOPHO MCMONb30BaTb pPaHEE OMUCaHHbIE KNAacCbl C COXPaHEHWEM B3aMMHOW COBMECTMMOCTM
HOBBIX KITACcCOB;

dopMMpOBaHUE YNONTHOMOYEHHBIM Ha BEAEHWNE CUCTEMBI CMPaABOYHON MHGOpMaLmMn deaepanbHbiM OpraHoM
NCMNONMHUTENbHOW BMRacTu onucaHui 6a3oBbIX KaccoB OOBEKTOB M hopMmupoBaHve defeparnbHbiMU OpraHamu
UCMONMHUTENbHOW BractTu B cdepe CBOEN KOMMETEeHUMM paclumMpeHuid 6asoBbiX KraccoB B BuAe
CTaH4APTU30BaHHbIX MALUMHOYUTAEMbIX OMUCAHWUI;

cosgaHve n BedeHue peectpa 6a30BbIX KNAcCoB OOBLEKTOB U MX pacliMpeHus u Heobxoammow Ans 3Toro
HOPMaTUBHO-NPaBOBOM M HOPMATUBHO-TEXHUYECKON 6a3bl.

dopMmpoBaHMe U onpeferieHne OCHOBHbIX HampaBfieHUN pasBUTUS CUCTEMbI CNPaBOYHOM MHGOPMaL MK
OyoeT OcylecTBnATbLCA BO B3aUMOCBA3M C  onpegenenHeiMn  [NpaButensctBom Poccuickon ®epepauun
MEeponpUsATUAMM NO POPMUPOBAHNIO METOAONOMMN CUCTEMATU3ALUN N KOOMPOBAHUA MHOpMauun, a Takke Mo
COBEpPLUEHCTBOBAHUIO WM aKkTyanu3auun OOLLEPOCCUNCKUX KIacCMUKaToOpoB, PeecTpoB M MHEOPMALMOHHBLIX
pecypcoB.

Pa3Butue ®egepansHoro peectpa ycnyr

depepanbHbIi peecTp ycryr B HacTosillee BpeMs cpean npoumx dyHKUMA obecrnedvBaeT BedeHue B
3MNEKTPOHHON (hopme peecTpa YCnyr M MNpedoCTaBrieHME YKa3aHHbIX CBedeHun ans nyonukaumm Ha EgunHom
nopTane.

OCHOBHbIMK HanpaBneHnsamn pas3eutna degepanbHOro peecTpa ycrnyr SBnsaTCs:

popabotka degepanbHOro peectpa ycnyr Ans MOAAEPKKM CTPYKTYPUPOBaHHOW (HOpMbl MpeacTaBreHus
aAMUHUCTPATUBHbIX pernameHToB, obecneyvyeHunst KU3HEHHOro LUMKna unx pa3p360TKVI, OKCNepTu3bl, yTBepXxXxgeHuna un
odmLmanbHOro ony6rnmMkoBaHus;

MOBbILLEHWNE 3PrOHOMUYECKNX XapaKTEPUCTUK Monb3oBaHus PenepanbHbiM peecTpom ycnyr, obecneveHune
aBTOMaTU3MPOBAHHOIO KOHTPOMs LENIOCTHOCTU M aKTyanbHOCTU CBEAEHWI, coaepXKallnxca B agMUHUCTPATUBHBIX
pernameHTax;
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popabotka depepanbHOro peecTpa ycnyr AN pasMelleHMsl B HeM CBEeAEHWA O COTpyAHMKaXx,
YMOMHOMOYEHHbIX Ha NPUeM 1 pacCMOTPEHME anoo;

BblpaboTKka NOAXOA0B K CTaHA4apTM3auun u yHudukaumm (Tunmsaumm) coctaBa U HaMMeHOBaHUN Hanbonee
MacCCOBbIX U COLMANbHO 3HaYMMbIX ycnyr, (bOpMMpOBaHME COOTBETCTBYIOLLMX CMPABOYHUKOB U KriaccudumkaTopoB
n popaboTtka mogenu aaHHbix deaepanbHOro peectpa yenyr;

popaboTtka mogenu AaHHbix PefepanbHOro peectpa ycnyr ans obecnevyeHnsi BO3MOXHOCTU pasMeLleHuns B
HeM cBefeHun 06 ycnyrax, NpefoCTaBAsieMblIX OpraHn3auusMn, B KOTOPbIX pas3MeLlaeTcs rocygapCTBEHHOE MIu
MyHULUMNanbHoe 3afjaHune (3akas);

noagepXkka >KU3HEHHOrO UMKNa MPOEKTUPOBAaHMS, COINacoBaHUS W BeAeHUS MEXBEOOMCTBEHHOIO U
MEXYPOBHEBOIO B3aMMOLEWNCTBUS, BedeHMEe W NPedoCTaBMEHME B PEXMME pearibHOr0 BPEMEHW BHELIHUM
cvucTemam NOATBEPXKAEHUS NpaB JOCTYNa K 3anpallnBaemMbiM CBEOEHNAM;

uHTerpauma degepansHOro peecrpa ycnyr ¢ MHPOPMaLVNOHHOM CUCTEMON O NfaTexax C Lenbio nonyvyeHus
aKTyarnbHbIX PEKBU3UTOB, HEOOXOAMMBIX ANS 0hOPMNEHNs NNaTeXHbIX AOKYMEHTOB Ha ynnaTy rocyaapCTBEHHON
MOLUMMHBI 1 Apyrnx obasaTenbHbIX NnaTexen;

WHTErpaums ¢ CUCTEMOW CMpaBOYHOM MHopmMauun ana obecnevyeHms COBMECTUMOCTM MOAENen AaHHbIX,
ucnonb3yembix B degepansHoM peecTtpe ycnyr, Ha EguHom noptane n B MHbIX MHOPMALMOHHBIX CUCTEMAX, B
TOM YuCMEe MOfy4YeHne CrpaBOYHMKOB M3 CUCTEMbl CMpaBOYHOM MHOpMauun (Hanpumep, O6LLEPOCCUNCKMX
CNpaBOYHUKOB U KnaccudmkaTtopos), u nepegadva nHgopmMauum, popmupyemon B PegepanbHoOM peectpe yenyr, B
CMCTEMY CNpaBOYHOW MHOpMaLMK (Hanpumep, KrnaccugukaTopbl yCnyr);

uHTerpauma c¢ EguHon cuctemon umpeHTMdMKauuMM W ayTeHTUMKaUMM B 4acTW  CUHXPOHU3ALMM
CNpaBoOYHUKOB defepanbHbiX OpPraHoB  WUCMOMHWUTENbHOW  BRacTW, WX TeppuTopuarnbHbIX OpPraHoB W
NoABEAOMCTBEHHbIX OpraHn3aumin;

opMMpOBaHNE MALLIMHOYUTAEMBIX MOAENEN aAMUHUCTPATUBHBIX PErnamMeHToB NPeaoCTaBEHUS YCIyrT.

5. ObecneyeHne JoBEPEHHOrO MHAOPMALMOHHOIO B3aUMOLENCTBUS
B OpMAnNYeCKU 3Ha4YNMbIX NPaBOOTHOLUEHUNAX

Mcnonb3oBaHue 6ymaxkHbIX U 3NEKTPOHHbLIX hOpM JOKYMEHTOB

Llenecoobpa3Ho npoBecT aHanM3 HeobOXOAMMOCTW  peanu3auuMu  OOCTYNHbIX AN rpaxgaH
OpraHN3auMoHHO-NPaBOBbIX MEXaHU3MOB WCMONb30BaHWUA OyMaXHOM W  3NEKTPOHHOM OpM  [OKYMEHTOB,
COXPaHAKLMX WX OPUONYECKYI0 3HAYMMOCTb W MNPUMEHUMMOCTb AN  MOSMyYeHWs YCryr, NPOXOXOEHUS
KOHTPOSbHO-HaA30PHbBIX MEPOMNPUSATUIA U B rpaXkgaHckoM obopoTe.

Heobxogumo npoaHanusmpoBaTb 3akoHogaTenbcTBo Poccuiickon Pegepaumm o HoTapyaTe B OTHOLLEHMU
obpalleHnss OOKYMEHTOB B 3MEKTPOHHOM BWAEe W HageneHus HOTapuycoB MOMHOMOYMSIMM  COBepLiaTth
COOTBETCTBYHLUME MPaBOBbIM HOPMaM HOTapuasnbHble OeNCcTBus, npopaboTtaTb BONPOC O BO3MOXHOCTU BblAauu
(nogaym) QOKYMEHTOB (NpefycMmaTpuBalOLIMX B HACTOsILLEe BpeMsi TOMbKO BymaxHylo ¢opmy) B 3NEKTPOHHOM
BMAae:

Nno MecCTy Bblgayu JOKyMEHTa B OpraHe rocydapCTBEHHOW BMacTW, opraHe MeCTHOro camMoynpasrieHus u
MHOTFOYHKLMOHANbHOM LIEHTPE;

CaMOCTOAATENbHO nonyyatensMu ycnyr (OTBETCTBEHHOE [eKknapupoBaHue 3asiBuTenem onpeaeneHHbIX
topuanyeckux akTos, NOATBEPKAEHHbBIX UMEOLLUMMUCS Y HEro AOKYMEHTaMu).

MpyMeHnMOoCTb Kaxxgoro cnocoba AormkHa ObiTb YCTaHOBMEHa AN onpeaeneHHbIX XU3HEHHbIX cUTyauui ¢
y4eTOM MpaBOBbIX W WMYLLECTBEHHbIX PWUCKOB OOLMMW HOpPMATMBHBLIMM MPaBOBbIMM akTaMu, a Takke
COOTBETCTBYHOLLMMU agMUHUCTPATUBHLIMW perfiameHTaMmym NMPUMEHUTENbHO K KaXKOOMY KOHKPETHOMY [AOKYMEHTY,
HeobxoaMMOMY ANS NPeoCTaBneHNst YCyru.

MpenycmaTpmBaeTcs OUEHKa MNpakTUYeCcKOn HeOoOXOAMMOCTM XpaHeHUs B €eOUHOM fMYHOM KabuHeTe
rpakgaHnHa aNeKTPOHHbIX 06pa3oB (Konuin) GyMadkHbIX JOKYMEHTOB M MX MCMONb30BaHUS AN NOAyYeHNUs YChyr.

Co3sgaHue eaMHOro NpocTpaHCcTBa AOBEPUA SNEKTPOHHOM NoAnMcK

B HacTosllee Bpema nosBunacbk HeobxoauMmocTb cosgaHusas B Poccuiickoit ®epepauuv  eguHOro
NpOCTpaHCTBa [O0BEpPUs 3MNEKTPOHHOW MOoAMNUCKM, B paMKax KOTOPOro LenecoobpasHo obecneynTb npuaHaHue
YCUINEHHOW  KBaNWUUMPOBAHHOW 3NMEeKTPOHHOW MoanuMcK BO BCeX Buaax MNpPaBOOTHOLUEHWIA, BKIOYas
npegocrtaeneHne ycnyr. MnaHvpyeTcs paspaboTaTb eauHble MNPUHLMNLI B3aUMOOENCTBUA aKKpeaUTOBaHHbIX
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YAOCTOBEPSAIOLLMX LLEHTPOB, a Takke Npo3padHble MeXaHU3Mbl KOHTPOSS 32 UX AEeATENbHOCTbLIO.

dopmupoBaHMe eamMHOro NoAxoaa K perynMmpoBaHuio OTHOLIEHWI, BO3HUKAOLWMX B 0611acTu MCNONb30BaHWS
SMNEKTPOHHbIX MOANUCEN NpU  COBEPLUEHUM [PaXOaHCKO-MPaBOBbIX CAENOK, OKa3aHUW YCnyr, WCMOSTHEHWUM
rocy4apCTBEHHbIX U MyHMLMNAMNbHBIX OYHKLWA, UHBIX IOPUANYECKN 3HAYUMbIX OENCTBUMN, TAKKE ABMNSETCS BaXHON
3agaden.

Heobxogumo BbipaboTaTe MexaHu3Mbl MOATBEPXOEHWS BbINMOMHEHMS 3aKOHOAATENbHO YCTaHOBIEHHbIX
YCNOBUIN MPU3HAHWUS 3MEKTPOHHOW MOANUCKU, B TOM 4YWCMe B pamMKax WCMOSNIHEHMs nonoxeHun CornmaweHus o
NPUMEHEHUN NHAOPMALIMOHHBIX TEXHONOMMI NpyY 0BMEeHe 3MeKTPOHHBIMU JOKYMEHTaMMn BO BHELUHEN U B3aMHON
TOProBrne Ha €AuMHONM TaMOXEHHOW TeppuTopuuM TaMOXEHHOro cor3a, 3akntodeHHoro 21 ceHTsa6pst 2010 r.
npaBuUTENbCTBAMU TOCYAApPCTB - YMEHOB TaMOXEHHOro cow3a B pamkax EBpasmnckoro 9KOHOMUYECKOro
coobLlecTBa, W WHbIX NpedycMaTpuMBaKOLIMX TpaHCrpaHWYHbIN OOMEH [OOKyMeHTaMu B 3MEKTPOHHOM Buae
MexXOyHapOAHbIX AOrOBOPOB, YH4AaCTHMKOM KOTOPLIX siBnseTca Poccunckas ®egepauns.

OAHUM 13 BO3MOXHbIX MEXaHW3MOB BbIMOSIHEHMS TakuX (PYHKUMIN ABRSETCS (DOPMUPOBaHUE WMHCTUTYTA
"NOBEPEHHON TPETHEN CTOPOHBI".

Ons peanu3aumm ykasaHHOW 3agaum Heobxogmma paspaboTka HopmaTuBHOMW 6asbl MCMONbL30BaHMSA
"NOBEPEHHON TpeTben CTOPOHbI', B YACTHOCTWU, 3aKOHOAATENbHOE 3aKpenfneHue WUCMNonb30BaHWs "AOBEpPEeHHOMN
TpeTben CTOPOHbLI" ANs NPU3HAHWS WMHOCTPAHHOW 3MNEKTPOHHOW MOAMUCU WM OCHOBHLIX MPaBOBbIX YCNOBUN
DeATenbHOCTM "A0BEPEHHON TPETLEN CTOPOHbLI".

MpenycmaTtpuBaetcs npopaboTka MexaHU3MOB obecneveHuss waeHTudmkaumm, ayTeHTUdUuKauun u
aBTOpM3aLUMN 3aABUTENS NPWU NPEaOCTaBNEHNN YCNyT.

B HacTosiee BpemMsa 3akoHogaTenbCcTBOoM Poccuiickon Pepepaumm He  onpedenieHbl  NpoLecchbl
naeHTudmrkaumm 3asaBuTenst B MHpOPMaLUMOHHBIX CMCTEMAX, UCMONb3yeMbIX MpU NpeaocTaBneHun ycnyr. MNpouecc
naeHTumrKaumMm HepaspbiBHO CBsi3aH C MpPOLECCOM MoAMnucaHusl [OKYMeHTa, MWCMONb30BaHWUS 3asiBUTENeM
9MNEeKTPOHHOW nognucn. Takon noaxon NPeacTaBnsaAeTcss He MNOMHOCTbI0  YAOBMETBOPSALWUM  MHTEpecam
rocygapctsa M rpaxgaH. Ha npaktvuke He Kaxgoe B3avMOAENCTBME rpadkaaHwHa C opraHamu (opraHusaumsivmu),
nNpegocTaBnsoWmMMM ycnyrn, MmoxeTt TpeboBaTb 3anpoc o6 ycnyre, yacTb M3 HUX npedycMaTpvBaeT OOCTyn
3asdBuTENs K OnpeaeneHHon uHdopmaunm, coaepXallencs B rocygapCTBEeHHbIX MHPOPMALMOHHBIX cucTemMax u
MHPOPMALMOHHBIX pecypcax. [lpu 3TOM He npeacTaBnseTcd HeobxoaMmMon 065A3aHHOCTb — 3asdABUTEnNs
cdopmMmpoBaTh 3anpoc B 3NIEKTPOHHOM BuAEe C MNOCNedyloLwMM MognucaHMeM W HarpaBlNeHWEM B OpraH,
YMNONTHOMOYEHHbI Ha pacKpbiTUe Takon uHdopmaumi. Heobxogmmo oueHuTb 3(hEEKTUBHOCTL MexaHu3ma
naeHtTucprkaumMm nuua B MHOPMALMOHHOW CUCTEME, MpeaycMaTpuBaloLWero NpoBEPKY MOMHOMOYMIA Nnua Ha
nony4yeHve Ton Unu NHOM nHopmMauun.

OpHow 13 3agay byaeT ABNATbCS NpakTUYeckas OLeHKa MEXaHU3MOB MAeHTUdMKaLMK, ayTeHTUdmKaLmm un
aBTOpU3aLmMu 3asaBuUTENs B MHHOPMALIMOHHBIX CUCTEMAX, UCTIONb3YEMbIX NP MPeaoCTaBNEHNN YCIYT.

6. PasButne cncTembl MEXBEAOMCTBEHHOIO U MEXYPOBHEBOIO
WHOPMaLIMOHHOIO B3anMOAencTBng

[na noBbIlWEHMS HaO4eXHOCTM paboTbl CUCTEMbI MEXBEAOMCTBEHHOrO B3aUMOLEMWCTBUS Heobxoommo
ONTUMM3NPOBATbL €€ apXUTEKTYpPY, AopaboTaTh cywecTByowwme QyHKUUN 1 pa3paboTaTb HOBbIE, BKIOYAS:

MapLUPyTU3aLMI0 COOOLLEHNA K 3aperMcTpupoBaHHbIM 3JIEKTPOHHLIM CEepBUCaM W rapaHTUPOBAHHYHO
OO0CTaBKy COODOLLEHWUI, OCYLLECTBISIEMYIO 3@ CHET MEXaHu3ma MOBTOPHbIX BbI30BOB 3JIEKTPOHHbLIX CEPBMCOB MpU
cbosx;

ONHAMUYECKUA  MOHUTOPUMHI  COOLITUA M OMOBELleHWe onepaTtopa CUCTEMbl MEXBeOOMCTBEHHOro
B3aMMOAENCTBMS U nonb3oBaTenen WHGPOPMaAUMOHHBLIX CUCTEM O COOSIX M MHbIX COObITUSIX B CUCTEME
MEXXBEOOMCTBEHHOIO B3aUMOAENCTBUS;

aTpubyTMpoBaHMe  BXOOAWMX U UCXOOAWMX  cooOweHun (NpuBsiska K ycnyram,  QOYHKUUSAM,
B3aMMOZENCTBYIOLLMM OpraHaMm M OpraHusaumsam, NpaBOBbIM OCHOBaHUAM Ana obMeHa un gp.) U opMmnpoBaHue
OWHaMMYeCKoM CTaTUCTUKM NCMNOSTb30BaHNA CEPBUCOB CUCTEMbI MEXBELOMCTBEHHOIO B3aUMOAENCTBUS;

MOHUTOPUHI CTaTyCOB Xo4a MnpefocTaBfeHnsa ycrnyr C UCMOfb30BaHWEM CUCTEMbI MEXBEeOOMCTBEHHOro
B3aMMOOENCTBUSA, a TaKkKe B3aMMOOENCTBUSA C 3asiBUTENEM,;

ONHAMNYECKUI MOHUTOPUHT X04a PacCMOTPEHMUS 3anpocoB, NoAaHHbIX Yepes CUCTEMY MEXBEJOMCTBEHHOMO
B3aMMOAENCTBUS;

BeOEHNE B pEXMME pearibHOro BPEMEHU MCHEPNbIBAOWEN CTAaTUCTUKWN, CBSA3AaHHOW C MUCMOSIb30BaHMEM
CUCTEMbl MEXBEAOMCTBEHHOIMO B3aMMOAEWCTBUS, B paspe3e OpraHoB rocygapCTBEHHOW BracTv U OTAEfNbHbIX
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onepaTopoB MHAPOPMALIMOHHBIX CUCTEM.

Heobxoaumo peanu3oBaTb TEXHOMOIMMIO ACMHXPOHHOrO AOCTyna K cepBucaM, NpeaocTaBnseMbiM 4Yepes
CUCTEMY MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS, YTO NO3BONUT YCTPaHUTb e Meperpyskn, UCKIOYMB NOBTOPHbIE
obpalleHns notpebutenert nHopmauum K cepeucam MOCTaBLUMKOB MHGOpPMaLMM B crnydae, Korga CUHXPOHHas
obpaboTka 3anpoca okasanacb HEBO3MOXHOW. Bpems BbINONMHEHUs 3anpocoB B CUCTEME MEXBEOOMCTBEHHOIO
B3aMMOAEWCTBMA [OMKHO ObiTb COKpalleHO 3a CyeT peanusauuuM odepeau 3asBOK M Mpuoputesauun
obcnyxvBaHMA 3asBOK, Takke AOIMKHO ObITb peann3oBaHO MHOroKaHanbHoe obCcnyxuBaHue odepean 3asBok.

YT1o6bl COKpaTWTb pacxodbl WM YMEHbLWUTb CPOKM, HeobXoAumble Ans MOAKMYEHNS K cucTeme
MeXBeJOMCTBEHHOrO B3aMMOLEWCTBMA U ajanTauun 3MeKTPOHHbIX CEepBUCOB MNPU U3MEHEHMU HOPMAaTUBHbLIX
NpaBOBbIX aKTOB, CreAyeT NepenTn K UCMONb30BaHNIO eANHbIX TEXHOMOMMYECKNX CTaHAapToB, KNaccugunKaTopos K
ONMCaHWIN CTPYKTYP AaHHbIX.

Ona obecneyeHns ©e3onacHOro U  YCTOMYMBOIO MPUMEHEHMSI  CUCTEMbI  MEXBEOOMCTBEHHOro
B3aMMOAENCTBUS C uenbto obmeHa nHpopmaumen ¢ opraHaMmnm 1 OpraHM3aumsamMmn, He SBMAWUMUCA OpraHamm
BMacTu U opraHamm MeCcTHOro camoyrnpasneHus (NogBeAOMCTBEHHbIMW OpraHu3aunsiMu, baHkamm, HoTapuycamu u
Ap.), VICKNIOYEHNST HE3aKOHHOr0 AO0CTYNa K NepcoHanbHbIM AaHHBIM U MHOW MHOPpMaLMK OrpaHUYeHHOro gocTyna
HeobxoamMmMo paspaboTaTb pernamMeHTbl MOATBEPKOEHWS MOMHOMOYMI B3aMMOAEMNCTBYIOLMX KOHTPareHTOB Kak
NpW NOOKMIOYEHMMN K CEPBUCAM CUCTEMbI MEXBEOOMCTBEHHOrO B3avMOAENCTBUS, Tak U nNpu 0bpaboTke TekyLmx
3anpocoB. [lomkHa OblTb peanusoBaHa WHTErpaumsi CUCTEMbl MEXBELOMCTBEHHOrO B3aMMOAEWCTBUS C
NHOPMaLMOHHON cnCTEMON BeaeHnsa PefeparnbHOro peectpa ycnyr Ans AMHaMn4eckon NpoBepKkn npas AocTyna
K CBedeHusAM, 3anpalunBaeMbiM noTpebutenamm.

[na KOHTponst NOTPebUTENbCKUX Ka4eCTB YCNyr, KOHTPONSA AOCTUXEHUS YCTaHOBIEHHbIX NPaBOBbIMW akTamu
LeneBbIX MHAMKATOPOB W cobrnogeHusa npas 3asBuTenert Heobxooumo cdopMMpoBaTb NOACUCTEMY CUCTEMbI
MeXBEeJOMCTBEHHOIO B3aUMOAEWNCTBUS, BbIMOSHAIOLLYIO MOHUTOPUHI CTaTyCOB XOAa MpefoCTaBrieHus ycrnyr
(noocmcTtemy MOHUTOPUHra) 1 o6ecneyYnBaroLLyIo:

NpMMEHeHe eanHOro naeHTnduKaTopa ycnyru npyu NCNonb30BaHMN pasnmMyHbIX CNOCOO0B B3anMOAENCTBUSA
B XOA4e npefocTaBneHus yCcnyru, Npu oueHke 3asiBuTenem KadecrtBa obcnyxuBaHus, a Takke npu obxanosaHuu
aencteui (6es3gencTems) AOMMKHOCTHBIX NUL, B XOA4E NpegoCTaBneHns yenyru;

npegocTaBrneHne Monb3oBaTensM 4Yepe3 eauHbil  NU4YHbIM KabuHeT uWHopmMauun, CBA3aHHOW C
nony4aemMbiMu UMW yCnyramu unu ¢ cobbITUAMU MEXBEAOMCTBEHHOrO UMM MEXYPOBHEBOIO B3avMOLEWCTBUSA MO
3TUM ycryraMm (Kpome criyyaeB, Korga npefocTaBrneHne Takon MHAOPMauMu OorpaHUYeHo 3aKoHO4aTenbCTBOM
Poccuiickon ®epepauun);

npedocTaBneHVe nonb3oBaTensM uYepe3 eAuHbI NWYHbIM  KabuHeT wuHdOopMauMn, CBA3aHHOM C
paccMoTpeHneM xanob, nogaHHbIX Ha pelleHns n genctens (6e3gencTeune), coBepLueHHble Npu NpeaoCcTaBneHun
YCNyr;

yyeT MpefoCTaBfeHHbIX YCMyr, a Takke KNo4yeBblX COObITUIA Mpu npegocTaBneHum ycnyr (npoBepka
3asBneHns, NpueM 3asiBneHus, 3anMcb Ha NpyveM, Bblgaya pesynbTaTta ycnyru, oTkas B NpegocTaBneHun yenyru un
Ap.);

MOHWUTOPUHI U y4YeT MEXBEeOOMCTBEHHbIX M MEXYpPOBHEBbIX 3arnpoOCOB B MPUBA3KE K KOHKPETHbIM
nonyyatensm ycnyr;

MOHWUTOPUHI U y4YeT MHUWOEHTOB, CBA3aHHbIX C NpedoCcTaBneHveM YCnyr (HapylieHwe YCTaHOBIEHHbIX
CPOKOB, MCMOMb30BaHne hopM OOKYMEHTOB, He BHECEHHbIX B PEECTP CXeM AaHHbIX, HEBbINOMNHEHWe TpeboBaHuii
No B3aMMOZEWCTBUIO C €AMHbIM NINYHLIM KabHeTOM 1 Ap.);

CPaBHMUTENbHYIO OLLEHKY KONTMYECTBEHHbIX Y BPEMEHHbIX 3aTpaT, CBA3aHHbLIX C NPeAoCTaBeHneM YCryr;

npegoctaBneHve nocpeactBom EpauHoro noptana Aana  BceoOwero [octyna  arperupoBaHHOW U
cTaTUCTMYECKON MHAOPMaLMK O NpeaoCcTaBnNAeMblX yCnyrax.

Heobxogumo cdopmmnpoBatb NPaBoOBYHd W MeToaMYeckyld 6asy (YyHKUMOHMPOBAHUSA MNOACUCTEMBI
MOHWUTOPWMHra W obecneyntb ee UWHTEerpaunilo C BEAOMCTBEHHbIMU MHMOPMALMOHHBIMW CUCTEMaMU U
WH(POPMALIMOHHBIMX  CUCTEMaMW  MHOFO(YHKLUMOHANbHbLIX LEHTPOB, CUCTEMOW CMpPaBOYHOW WHOPMaLMK,
denepanbHblM  peecTpoM ycnyr, EAuvHbIM nopTanom, eavHbIM  NMYHBIM - kabuHeTOM  Monb3oBaTens wu
NHEOPMALIMOHHO-aHaNMTUYECKON CUCTEMOWN MOHUTOPMHIa Ka4ecTBa NPeaoCTaBneHNs yCryr.

7. CDOpMMpOBaHVIe MHCTPYMEHTOB YyrnpaBlieHNA Ka4eCTBOM
npenocrtaBrieHna ycnyr

Ins obecneyeHns NMaHOMEPHOro U yNpaBnsaeMoro passuTUs MHOPMALIMOHHBIX CUCTEM MHAPACTPYKTYpbI
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3NEKTPOHHOIo B3aUMOAENCTBUS, BbIGOpa HaMMy4LLUMX C TOYKM 3PEHUSA HaAEXHOCTU U A(PpPEeKTUBHOCTM BapnaHTOB
ux pasBuTUA HeobxoamMmo co3daTb CTeH[ [MaBHOTO KOHCTPYKTOpa, NpeacTaBndawowwmi cobon  KOMMMEKC
NpOrpaMMHO-TEXHUYECKMX CPeacTB, NpefHa3HaYeHHbI ANg 3KCNepuMMeEHTanbHOW OTpPaboTkKM M TeCTUpOBaHUSA
NPOEKTUPYEMbIX W  3KCMNyaTUPYEMbIX  KOMMOHEHTOB W MNOACUMCTEM  MHAPACTPYKTYPbl  SNEKTPOHHOrO
B3aMMOJENCTBMS, a Takke defepanbHbll CUTYaLMOHHbIN LIEHTP, obecneumBalolnin ynpaBrneHue KavyecTBOM
obcnyXuMBaHMa nonb3oBaTenen, HEenpepbiBHOCTbIO W OOCTYMHOCTBIO YCIyr M CEPBUCOB  MHMPaCTPYKTYypbI
3MNEKTPOHHOIO B3aMMOOEWNCTBUSA, (POPMUPOBAHME OTYETHOCTM MO ee paboTe, ynpaBneHne WHGOPMaLUOHHOWN
6e30nacHOCTbIO U yrpaBneHne nHuugeHTamm B pabote MHppacTpyKTypbl 3NEKTPOHHOTO B3aMMOLENCTBUS.

8. dopmmMpoBaHME MHXEHEPHON MHDPACTPYKTYPbI
3MNEeKTPOHHOIo NpaBmUTENbCTBA

dopmunposaHme efnHown NHEOPMALIMOHHO-TEXHONOMMYECKOM WHMPACTPYKTYPbI 3NEKTPOHHOro
npaBuTENbCTBA HEOBXOOUMO OCYLLECTBNATL MO CreayroLWmUM HanpaBneHusam:

pasBUTME MEXaHW3MOB pacnpegeneHHon 06paboTkn AaHHbIX;

pasBUTME eanHON CeTu nepeaayn AaHHbIX;

NOBbILLEHNE HAAEXHOCTU U MacLuTabupyemoCcTn MHPPaCTPYKTYPbl ANIEKTPOHHOIO NpaBUTENbCTBA;

BHeApEeHVe COBPEMEHHbIX METOA0OMMIN NPUEMKM M BBOAA B IKCMyaTaLmMio NPOrpaMMHOro obecrneyeHums.

dopmupoBaHne NHPPaCTPYKTYpbl 06paboTKM 1 XpaHEHWUS AaHHbIX

Ans onTMMM3auum pacxodoB Ha MH(OPMAUUOHHbIE TEXHOMOMMM OPraHoOB rOCYAApCTBEHHOW BractTu wu
OpraHoB MECTHOTO CaMOYMPaBIieHNs U MOBLIWEHUS] YPOBHSA WX WHopmaTnsauun Heobxoammo pasBuBaThb
HaumMoHanbeHyo nnatdopmy pacnpeneneHHon obpaboTkm AaHHbIX, peanuayroLLyo CEPBUCHI yaaneHHon o6paboTkm
N XpaHeHus AaHHbiX. [MnaHupyeTcs peanu3oBaTb MoOAeNb MNPedoCTaBMNeHUs CeTeBOro Aoctyna K obuwemy
KOMMNIIEKCY KOHPUryprpyeMmbIX BbIYUCIUTENBHBIX PECYPCOB (CEeTeW, CEpBEPOB, CUCTEM XPAHEHUS, NPUMOXEHUA U
CEpBMCOB), KOTOPblE MOryT ObITb AMHAMWYECKN NPEeAoCTaBneHbl U 0CBOBOXAEHbI C MUHUMATbHLIMU YCUNUSIMUA MO
ynpasneHunto 1 6e3 HeobxoanMoCTV B3aMMOAENCTBMSA C NX MOCTaBLUNKOM.

MpuHUMNamMK co3gaHuss U pas3BUTUS HaUMOHANbHOW MnaTgopMbl pacnpeneneHHo obpaboTkM OaHHbIX
ABMNSOTCSA:

HEANCKPUMMUHALMOHHbBIN JOCTYMN OpraHoB (opraHunsauuin), NpeaocTaBnsaLWNX YCyri, npo3paYHas LeHoBas
MONMMUTUKA UCMOSb30BaHNSA PECYPCOB HaLMOHaNbHOWM nnaTgopmbl pacnpeaeneHHo o6paboTkn AaHHbIX;

cTaHgapTM3aums MPUHLMNOB MOCTaBKM BbIMUCIUTENBHBIX PECYPCOB ANS  HauMOHanbHOW nnatdopMbl
pacnpegeneHHon o6paboTKM [AaHHbIX, Mopsgka pasMeleHus B HelW  MHAOPMAaLMOHHBLIX PEecypcoB, WX
aKcnnyaTaumm n yganeHus;

obecneyeHve [ocTyna K pecypcaMm HauuoHanbHOW nnaTdopMbl pacnpegeneHHon ob6paboTkM AaHHbIX
opraHusaumaM, nNpUHMMalrLWMM yvacTme B MNPOEKTUPOBaHUK, paspaboTke, TECTMPOBaHUM W BHeOPEHUU
rocy4apCTBEHHbIX MH(OPMALMOHHBIX CUCTEM, a Takke BO B3aMMOAENCTBMM C HMMW Ha OCHOBE MpPO3padHOn
NONMWUTUKN akkpeauTaLuuu.

HauuwoHanbHaa nnatdopma pacnpegeneHHon obpaboTku AaHHbIX GyaeT opmupoBaTbCs MO rMBpuaHOWM
Moaenu, npeactaBnsas cobov KOMMO3WULMK HECKONbKUX CaMOCTOATENbHBIX YaCTHbIX WM rOCY4apCTBEHHbIX
nnatcdopM pacnpegeneHHon obpaboTkM [aHHbIX, paboTalLmMX COBMECTHO Ha OCHOBE CTaHOApPTM30BaHHbLIX
TEXHOMOrMN, obecnevymBaloLLMX NEPEHOCMMOCTb AAHHBLIX U MPUINOXEHUA MeEXOy HUMKU. Takas moAenb MOo3BONUT
MCMNomnb3oBaTh Ha eAMHbIX MPUHLUMMNAX YyXKe co3faHHble LEeHTpbl 06paboTkM AaHHbIX U 06ecneyntb onNTUManbHoe
NCMNOnb30BaHWE UX BbIYUCIUTESNBHBIX PECYPCOB.

Mo mepe pas3BuTusa obnayvHbIX CEPBMCOB AMs1 ONTUMM3aUUKM OHOMKETHbIX pacxodoB Heobxoaumo OGyaer
YTOYHATb NOMNUTUKY B obnactu KoopguHaLumu MEepOnpUATUI no NCMNOMb30BaHMI0
NHHOPMALIMOHHO-KOMMYHUKALMOHHbBIX TEXHOMNOMMN B AEeATENbHOCTM OpraHoB (opraHusauun), npegocTaBrisiowmx
yCInyru.

dopmupoBaHme eanHon ceTu nepeaadn AaHHbIX
B HacTosilee BpeMsi OTCYTCTBYET e€AMHbI MoAXO4 K opraHu3auuM nepefayvn  OaHHbIX  opraHamu

FOCWJ,apCTBeHHOVI BacTtun (B 4YacThn CTpoutTenbCTBa, apeHObl U 3KCcnnyataunun ceTen nepegayun ﬂ,aHHbIX). Cetn
nepegayvn AaHHbIX WKW KaHalbl CBA3W CO34alTCA UM apeHOyrTCd opraHamu rocyp,apCTBeHHoﬁ BnacTtun
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He3aBUCMMO Apyr OT Apyra 1 4acTto ¢ oybnupoBaHueM MOLLHOCTEN Mo reorpaduyeckoMy npusHaky. brompkeTHble
pacxodbl He OonTUMarnbHbl M3-3a OTCYTCTBUS BO3MOXHOCTM NPSMON apeHbl KaHanoB CBS3M Y pervoHaribHbIX
onepaTopoB CBA3N, HE UMEIOLLIMX COBCTBEHHbLIX MarMcTpanbHbIX CETEN CBA3N dheaepanbHOoro maclitaba, B CBSA3M C
TEM UYTO 3aKyMKu, Kak npaBumno, oCyLLeCTBAAOTCA NO NpMHUMNY "OOMH NOT - BCA BEAOMCTBEHHAs CeTb nepeaayu
OaHHbIX".

OCHOBHOWM LENb CO34aHMA eOuHOM CceTu nepefadn JdaHHbiX sBndetca  dopmupoBaHMe o06Lero
TENEeKOMMYHMKALMOHHOIO NPOCTPaHCTBA OPraHOB TOCYAapCTBEHHOW BracTW, MOBLILWEHME KayecTBa YCnyr u
CHWXXeHMe 3aTpaTt Ha nepefavy AaHHbIX 3a CHET UCMONb30BaHUS PECYPCOB €OMHON CeTU, PYHKLUMOHMPYHOLLEN MO
eVHbIM CTaHdapTaM Ha OCHOBE e4MHOro Kartarora ycryr ¢ yCTaHOBJfIEHHbIM YPOBHEM KayecTBa 0OCMyXMBaHMS.
Heobxogumo obecneynTb eguMHOE LIEHTpPanu3oBaHHOE yrNpaBrieHWe BCEMW 3fIEMEHTaMn edVMHOW CeTn nepegayv
OaHHbIX, BO3MOXHOCTb €e AUHamMu4eckon moaudukauum, mMaclitabmpoBaHusi, TEXHUYECKOrO MepeocHalleHns, a
Takke ee roTOBHOCTb K BHEAPEHMIO HOBbIX TEXHOMOMMN MU cepBMCcOB. HeobxoomMmMo LiEeHTpanvM3oBaTb 3aKymnku 1
apeHay ceTeBoW MHPaCTPYKTYpbl, NPOAYKTOB U YCHyr.

BHeapeHve coBpeMeHHbIX MeTo40N0rMIn NpMemMkn 1 BBoga
B 3KCNnyaTaumio MHPOPMALMOHHbBIX CUCTEM MHPPaCTPYKTYpbI
3MNEeKTPOHHOIro B3aMMogencTBus

B HacTosiee BpeMs OCTPO CTOSAT Npo6rembl MPeeMCTBEHHOCTM MPOLIECCOB 3JKCMnyaTauun, NoaaepKKA U
pa3BuTMA  UHOPMALMOHHBIX  CUCTEM  UHAPACTPYKTYpPbl  SMEKTPOHHOro  B3auMopencTsus. [lporpammHoe
obecneveHve WHAPACTPYKTYpPbl IMEKTPOHHOrO B3auUMOAENCTBUA (Janee - nporpammHoe obecneyeHne) He
NPOXOoAUT [OIMKHOrO KOHTPONSA BO BPeMs NPUEMO-CAOATOYHBLIX WCMbITaHWA, B TOM YUCME KOHTPOSA KadvecTBa
NCXOAHbIX KOAOB M 3KCNNyaTaumoHHON JOKYMEHTaLUMM, COOTBETCTBUS NPOrpaMMHOro obecneyeHmns 3anoxeHHbIM B
TEXHUYECKNX MNPOEKTax apXUTEKTYPHbIM peLUeHUsM, [OCTaTOMHOCTM WMYLLEeCTBEeHHbIX npas Poccuiickon
®egepaumun ond nogaepKk1M U pasBUTUSA NPOrpaMMHOro obecneyeHus.

MogepHusauus  npoueccoB  NpMEMKM  MporpamMmHoOro  obecneudeHus,  BKMYas  npoBefdeHue
NPMeMo-CAaTOYHbIX UCNbITAaHU U BBOA €ro B dKCnnyaTauumto, TpebyeT co3gaHns cucteMbl ynpaBrneHns BepCcusmm
nNporpaMmHoOro obecnevyeHnss U ero aBTOMaTU3MPOBAHHOIO TECTUPOBAaHWUS, YTO MO3BOMMWT MOBLICUTL MOKasaTenu
NPEeMCTBEHHOCTU MCXOOHbIX KOAOB MpOrpaMMHOro obecneyeHusi. YTBepXaeHWe MeToaWK W CTaHAapToB MO
aBTOMaTU3MpPOBaHHOW COOpKE U TECTMPOBAHMIO UCXOOHOrO Koga NporpamMmmMHOro obecrneyeHns NO3BOMUT NOBLICUTb
€ro Ka4yecTBO U CHU3WUTb 3aTpaThl Ha NPOBEAEHUE MPUEMO-CAATOYHbIX UCTbITaHUNA.

CospaHve Ha nnatdopMme CTeHAa rNaBHOrO KOHCTPYKTOpa Peno3nTopus UCXOOHbLIX KOAOB MPOrpammHoOro
obecneyeHns U NpuHATME MeToaMK M TpeboBaHW MO ero MCNofb30BaHMIO pa3paboTynkamMmyv MHAOPMAaLMOHHBLIX
CUCTEM JacT BO3MOXHOCTb KOHTPONMPOBaTb aKTyanbHOCTb W OOKYMEHTUPOBAHHOCTL MnepefaBaeMbiX UCXOOHbLIX
KOQoOB nporpammMHoro obecneyeHus, OTCReXuBaTb W3MEHEHWS W WCMONb3yeMble Bepcuy MnporpammHOro
obecneyeHunsl, KOHTPONUPOBaTb CriefoBaHNe YTBEPXKAEHHbIM CTaHAapTaMm, a Takke UCMNONb30BaHME KOMMOHEHTOB
1 GUBMoTEK CTOPOHHUX NPOU3BOAUTENEN.

Ons peanusaunn ykasaHHbIX MeponpuaTuii Heobxoammo paspaboTaTtb U YyTBEpAUTD:

MEeTOAOMorni0  NpoBedeHns nepegayvn, CcOOpKM W TeCcTMpoBaHWs MporpaMmHoro obecnedyeHus c
NCNONb30BaHNEM YKa3aHHbIX NOAXOAOB;

CcTaHOapTbl KOAMPOBaHWS, ONpeaensaLLmMe Ka4eCTBEHHbIE XapakTepUCTUKN nepeaaBaemMblX UCXOOHbLIX KOAO0B
nporpammHoro obecneyeHunsl, B TOM Yncne ero opopmmneHnsi u AOKyMeHTUPOBaHWS;

TpeboBaHuA K nnargopmaMm W KOMMMEKTHOCTM CpeacTB aBTOMAaTM3MPOBaHHOW COOPKM MpOrpamMmHOro
obecneyeHus;

TpeboBaHms K NnaTtpopmam 1 KOMMIEKTHOCTU CPeACTB aBTOMAaTU3MPOBAHHOIO TECTUPOBAHWS;

KpUTEPUM OLIEHKMN Ka4yecTBa M NOMHOTHI NepefaBaeMbIX UCXOOHbBIX KOAOB NPOrpamMmMHOro obecneyeHus.

Peanusauna n anpobaumsi 3TUX MeponpusaTuiA MNo3BONWUT cdopmupoBaTb 6asy 3HaHWW, anropuTMOB U
Nyywmx NpakTuk pa3paboTkm NporpaMMHOro obecnevyeHnst aNeKTPOHHOIO NpaBuUTenbLCTBa, 06ecneynTs NOBTOPHOE
NCMNONb30BaHNe UCXOOHbBIX KO4OB NPOrpamMmmMHoOro obecneyeHus, GubnnoTtek n Moagynen, a Takke MOAEepHU3NPOBaTL
CTaHOapTbl aBTOMaTtusaumMm n pas3paboTkM nporpamMHOro obecrneyeHust AN HyXA OpraHoB rocygapCTBEHHOM
BNacTu.

9. HOpMaTVIBHO-I'IpaBOBOG N HOpMaTUBHO-TEXHNYECKOE obecneyeHne
NCNoJib30BaHUA I/IH(*)paCprKTypbl ANEKTPOHHOIo B3aUMOAencTBus
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[nsa ncnonb3oBaHUA MHPACTPYKTYPbl 9NEKTPOHHOIO B3aMMOAENCTBUA OpraHamMmu rocyJapCTBEHHON BacTu,
opraHamu MEeCTHOro CaMOYMpaBNeHWs U MHbIMU OpraHuM3auusMu, a Takke Ang obecneyeHnss COBMECTMMOCTHU
KOMMOHEHTOB MHPACTPYKTYpPbl SNEKTPOHHOI0 B3aMMOAENCTBUSA N B3aUMOOENCTBYIOWNX C HAMU BHELLHUX CUCTEM
HeobxoouMMo copMmnpoBaTb HOPMATUBHO-MPABOBOE UM HOPMATMBHO-TEXHMYECKoe obecneveHne MCrnorb3oBaHUsA
WMH(PPaCTPYKTYPbl SNEKTPOHHOr0 B3anMoaencTBus.

B HopmaTMBHO-NMpaBoBOoe M  HOpPMaTUBHO-TEXHMYECKoe obecnedyeHne, onpegensiouiee  Nopsgok
NCNONb30BaHNS KOMMOHEHTOB MHAPACTPYKTYPbl 3MEKTPOHHOMO B3aMMOAEWCTBUS  BHELIHMMU CUCTEMaMMU,
HeoOX0AMMO BKITHOUMUTD:

cneumduKkaunm TEXHNYECKUX N CEMaHTUYECKUX UHTEPdENCOB KOMNOHEHTOB MHAPACTPYKTYPbl SNEKTPOHHOro
B3aumoaencTeusi (popMaToB AdaHHbIX M MPOTOKOSMOB B3aMMOAENCTBMUSA), KOTOpble OOMKHbl MOAAEPXKUBATHCS
B3aMMOJENCTBYIOLWLMMN C MHAPPACTPYKTYPON 3MEKTPOHHOrO B3aMMOAENCTBUA MH(OPMaUMOHHBIMU cucTeMamu, a
Takke nNOpsAOOK MNOATBEPXKAEHMSI COOTBETCTBUA TEXHUYECKUMX XapakTEPUCTUK TakKMX CUCTEM YCTAHOBIIEHHbIM
TpeboBaHusaM;

pernameHT  MOAKMIOYEHUS U UCMOMb30BaHUA  KOMMOHEHTOB  WH(PaACTPYKTypbl  3NEKTPOHHOIO
B3aMMOJEWNCTBMS, BKIOYAsH CPOKU UCMOSNTHEHUA TE€X WU MHbIX MPOLeAyp M OTBETCTBEHHbIX 3a 3TO OpPraHoB U
opraHusauui;

NopsiAOK M3MEHEHUS TEXHUYECKUX XapakKTePUCTUK W pErnameHToB MNOOKMHOYEHUS U MUCMNOSb30BaHMUSA
KOMMOHEHTOB MHMPaCTPYKTYpbl 3NEKTPOHHOIO B3anMOAENCTBUS, 06ecneynBarLLmMin UX CTabuUnbHOCTb B TeYeHMe
OnpeaeneHHoro BpeMeHu, NopsifoK U CPOKM NOAAEPKKN BbIObIBAIOLLMX NPOTOKOMNOB, ()OPMaTOB U pErfnamMmeHToB B
crnyvyae MOAepHU3auun KOMMOHEHTOB MHMPACTPYKTYPbl 3NEKTPOHHOIMO B3aUMOAEWCTBUSA, a Takke perrnameHThb
NOAAEPXKAHUSA KU3HEHHOrO LMKNA MporpaMMHOro obecrneyeHnst KOMMOHEHTOB MHMPaCTPYKTYpPbl 3MEKTPOHHOro
B3aMMOJENCTBUS;

nopsigoK OnpeferneHns 9KOHOMUYECKM OOOCHOBaHHbIX pPacLEeHOK Ha MOAKMIOYEHWE W UCMONb30BaHWe
KOMMOHEHTOB MHAPACTPYKTYPbl 3MEKTPOHHOr0 B3aMMOLENCTBUS OpraHamu rocygapCTBEHHOW BnacTu, opraHamu
MECTHOro CaMOYrMpaBNeHNsa U MHbIMU OpraHM3aLmnsaMm, a TaKkKe CaMun pacLUEeHKM;

TpeboBaHMss K YHKUMOHAmNbHbIM, TEXHUYECKMM XapakTepUCTUKaM KOMMOHEHTOB WHAPACTPYKTYpbI
3NEKTPOHHOIO  B3aUMOAEWCTBMS, a Takke K rnapameTpam KadecTtBa oOOGCnyxvMBaHUSA nonb3oBaTenen
MHPaCTPYKTYPbI 9NEKTPOHHOrO B3aMOL4EeNCTBUS.

Onsi obnerdyeHuns BbINOSIHEHMS YKa3aHHbIX TpebOOBaHWI OpraHamMu W OpraHu3auusMu, SBMALWUMUCS
onepaTopaMm BHELLUHUX CWUCTEM, B3aMMOAEWCTBYIOLLMX C KOMMOHEHTaMU WHMPacTPYKTypbl SMEeKTPOHHOro
B3auMoAencTBusi, Heobxoanmo copmmupoBaTtb NakeT TpeboBaHWIA U METOAMYECKMX MaTepuarnoB, ONUCHIBAOLLNX
nopsigoK MPOEKTUPOBaHUA, pa3paboTkM, BBEOAEHWst B 3IKCMfyaTauuio, MOAEepHM3auMM U BbiBEAEHUS W©3
aKkcnnyaTaumm Takux WMHMOPMALMOHHBLIX CUCTEM. OTO TaKkKe MO3BONMUT COKPaTUTb pacxodbl Ha co3daHue U
aKcnnyaTaumio yKasaHHbIX MHGOPMALMOHHBLIX CUCTEM WU OygeT CcnocobGCTBOBATb MOBLILEHUIO WX B3aMMHOWN
COBMECTMMOCTMN.

YkasaHHble TpeboBaHusa n MeTogmkn Heobxoaumo paspabaTbiBaTh C y4ETOM NPUOPUTETOB rOCYAapPCTBEHHOMN
nonuTnkn B cdepe MHdopmaTnsaLmm, HOPMaTUBHBIX MPABOBLIX AKTOB M METOOUYECKUX OOKYMEHTOB B cdepe
KOOpAMHALMM  MEPONPUATMIA MO MUCMOSMb30BAHUKD  MH(POPMALMOHHO-KOMMYHUKALMOHHBIX ~ TEXHOMOrMA B
OEeATeNnbHOCTU OpraHOB rocy4apCTBEHHOW BNacCTy.

V. CoBepLUEHCTBOBaHNE UHCTPYMEHTOB YrpaBneHus hopMupoBaHnem
3MEeKTPOHHOro NpaBUTENLCTBA

B pamkax coBepLUEeHCTBOBaHUSA MEXaHW3MOB YynpasrieHnss (oopMUPOBAHUEM 3NEKTPOHHOIO NpaBUTENbCTBA
Heobxoaumo:

yBA3aTb AeATeNbHOCTb N0 MHOpMaTM3aLumn BEJOMCTB C OeATENbHOCTLIO N0 ONTUMU3ALMU NX NOSTHOMOYMNNA,
ans  dJero obecneuntb  KoopauHauuio  paboTbl  [1paBUTENbCTBEHHOW  KOMUCCMM MO WCMONb30BaHUIO
WH(POPMALIMOHHBIX TEXHONMOMMN ANA YNyyleHUss KadecTBa XMU3HU U YCNOBUW BedeHWs npeanpuHnumaTenbCcKom
aesarenbHoCcTU 1 MNpaBUTENbCTBEHHOW KOMUCCUK MO MPOBEAEHNI0 aAMUHUCTPATUBHOW pedopMbl;

obecneuntb MNpu MNNaAHUPOBaHUN JdeATENbHOCTM MO  (POPMMPOBAHUIO 3NEKTPOHHOIO MNpaBUTENbCTBA
NCMNONb30BaHNe OOBEKTUBHBIX N M3MEPUMbIX LeNEBbIX MHANKATOPOB, XapakTepuayLwmx pedynbTaT 4eATeNbHOCTH
N YBA3AHHbIX C MOTPEOUTENbCKMMM XapakTepucTukamu pesynbTaTta. TpeboBaHusi K nopsgky onpegeneHus
LeneBbiX MHAMKATOPOB AN MEPONPUATUA, CBA3AHHbLIX C (POPMUPOBAHNEM SNIEKTPOHHOIO NPaBUTENbLCTBA, OOSMKHbI
ObITb paspaboTaHbl U yTBePXAEHb MUHUCTEPCTBOM CBSA3M U MacCoBbIX KOMMYHMKaLun Poccuiickon ®egepaumn.

B pamkax koopauHauuMm MeponpusaTMW N0 WUCMOMb30BaHUIO  MHAOPMALMOHHO-KOMMYHUKALIMOHHBIX
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TEXHONOrMN B [OeATENbHOCTM OpraHoB rOCyQapCTBEHHOW BRacTu npefycMaTpuBaeTCsl MpoBeAEHWE OLEHKU
HanNUuMsa B BE4OMCTBEHHbIX MEPONPUATUAX MHpOpMATU3aLUMK AeATEeNbHOCTU, HanpaBneHHON Ha:

NnoBbILLEHME NOTPEBUTENBCKMX XapaKTEPUCTMK YCNyr (B TOM YWUCME HanuMune y MeponpusiTuii, CBA3aHHbIX C
npeaocTaBneHMeM ycrnyr, U3Mep1MMbIX LiefeBbIX NokasaTtenen);

BbiNnonHeHne TpeboBaHMM 3akoHopaTenbcTBa Poccuiickon depepauum K npegoctaBngembiM ycnyram wu
MHbIX TpeboBaHWN, CBSA3aHHbIX C NpegocTaBneHMeM ycnyr (Hanpumep, TpeboBaHWiA K BefeHMo 0a30BbixX
rocy4apCTBEHHbIX MH(OPMAaLMOHHBIX PECYpCcOB, K MOPSAKY MCMONb30BaHUA WHMPACTPYKTYPbl 3MEKTPOHHOIo
B3auUMOEWNCTBUS 1 Ap.).

MeponpusaTus, He cogepxalimMe M3MEPUMbIX WMHOUKATOPOB, OTBEYAKLUMX YCTaHOBMEHHbIM TpeboBaHMAM,
uenecoobpasHo He PUHAHCKMPOBaTb.

Ons peanusauun KoHuenummu Takke npegycMmaTpuBaeTcs:

obecneuntb HE3aBUCUMbIA MOHUTOPUHI MOTPEOUTENbCKNX XapaKTePUCTUK YCnyr B NpuBs3ke K cnocobam u
¢dopmMaM B3aUMOLENCTBUSA C 3asBUTENEM W K YCTAHOBMNEHHLIM MHAMKATOpaM, YTO MpeanonaraeT pasBuTME Kak
Monb30BaTENbCKOr0 MOHUTOPMHIA KayecTBa MPefoCTaBeHUs yCryr M CTaTUCTMYEcKoro HabnwgeHus, Tak u
MEeTO40B aBTOMAaTU3UPOBAHHOIO KOHTPONS;

obecneunte METOAONOMMYECKYI0 U OPraHM3aLMOHHY NOAAEPXKKY OEeATENbHOCTM BEAOMCTB, CBA3aHHOW C
dhopMMpOBaHMEM 3NEKTPOHHOIO NPaBMTENBLCTBA.

MWHUCTEPCTBO CBHA3M WM MAcCOBbIX KOMMYHuKauuni Poccuiickon ®Pepepaummn n MUHUCTEPCTBO
3KOHOMMYeckoro passutusi Poccuiickon ®depepauum B pamkax CBOeW KomneTeHuumn OyayT obecneyvBatb
pa3paboTKy METOAMYECKMX MaTepmarnoB 1 NpoBeaeHne 0by4atoLLmnx MeponpUaTUN.

Mpunoxexne N 1

kK KoHuenumm passntus mexaHm3smoB
npegocTaBneHnst rocygapCcTBEHHbIX
1 MyHULMNAnbHbIX YCnyr

B 9MEKTPOHHOM Buae

MPUMEPHbIV MEPEYEHb
FOCYOAPCTBEHHbLIX N MYHULINTMANBHBLIX YCNYT, NOANTEXALMX
MEPBOOYEPEOHON OMTUMW3ALNW, MPELOCTABNAEMbIX ®EOEPAJIbHLIMUA
OPFAHAMMU UCTMONMHUTENIbHOW BNIACTU UINN TOCYLAPCTBEHHLIMMA
BHEBIOI>KETHbIMU ®OHOAMU

YNonHOMOYeHHbIN opraH 3aasutens

1. [locygapcTBeHHas perucrtpaums npas Ha PocpeecTp rpaxgaHuH

HeaBWXNMOE NMYLLECTBO (ropmanyeckoe nuLo)
2. [puem n pernctpaumns 3asasneHun rpaxagaH ob lMeHCcHOoHHbIN hoHA rpaxgaHvH

YCTaHOBMEHUN NM NEHCUA B COOTBETCTBUU C Poccuiickon ®epepauun

degepanbHbIMM 3akoHamu "O TPyAoBbIX NEHCUSX

B Poccunckon ®epepauun” n "O

rocynapCTBeHHOM NEHCUOHHOM obecneveHnn B

Poccunckon ®epepaummn’
3. ["ocynapcTBeHHbIN KagacTpoBbIN yyeT Pocpeectp rpakgaHuH

HeJBWXMMOro UMyLLlecTBa (ropmanyeckoe nNuLLo)
4. T[ocypapcTBeHHas perncTpaumns rpuanyecknx PHC Poccun rpakgaHuH

nvu 1 HaMBuAyanbeHbIX NpeanpuHuMaTenen (ropmanyeckoe nNuLLo)
5. MpepoctaBneHune ceegeHn ns EgmuHoro ®HC Poccuun rpakgaHuH
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rocyfapCTBEHHOro peectpa (ropmanyeckoe nNuLLo)
HanoronjatenbLlwnKkoB

6. Mprem HanoroBow aeknapaumm No Hanory Ha OHC Poccun rpaxkgaHuH
poxoapbl hmnsnvecknx nuu

7. PernctpaunoHHbIn yyeT rpaxaaH Poccunckom OMC Poccumn rpaxkgaHuH
depepaummn no mecty npebbiBaHUA N MECTY
Xutenbctea B npegenax Poccunckon ®enepavinm

8. Bblpaya Ha ocHOBaHMKM pe3ynbLTaToB PocnotpebHaasop ropunguyeckoe nuuo
CaHUTapPHO-3NNAEMUNOIIOrMYEeCKNX SKCNEPTU3,
paccregoBaHui, ob6cnegoBaHuin, UccnegoBaHum,
UCMbITAHWIA N UHBIX BUOOB OLIEHOK, OPOPMIIEHHBIX
B YCTAHOBMNEHHOM MOPSIAKE,
CaHWUTapPHO-3NNAEMUNONONMYECKUX 3aKMOYEHNI

9. Peructpauus aBTOMOTOTpaHCNOPTHbIX cpeacte 1 MB[ Poccun rpakgaHuH
NpMLENOB K HUM (ropugnyeckoe nmuo)

10. TlpepocTtaBneHne nHdopmauumn no Haxogawmmea OCCI1 Poccnn rpakgaHuH
Ha UCMOMNHEHUN UCMONHNTENBHBIM (ropugnyeckoe nmuo)
Npon3BoACTBaM B OTHOLUEHNN OU3NYECKOTO UK
HOPUONYECKOro Nuua, BKoYas CBeAEHUs O
HanU4Mm UCNosTHMTENBHOIO NPON3BOACTRA,

CBELEHUS O HaNOXeHHbIX OrPaHNYEHNAX
(3anpeTtax) B OTHOLLEHUN PU3MYECKOrO UNn
IOPUONYECKOro NnLa, a Takke CBeAeHus 0 xoae
WCNONHUTENBHOIO NPOM3BOACTBA, B TOM YnUCre
CBELEHUS O HanMyumn HeyperynmpoBaHHbIX
NpeTeH3nn K 3adaBuTento co cTopoHbl PCCIT
Poccun

11. OdopmneHune 1 Bblgaya nacnopTa rpaxgaHuHa PMC Poccun rpakgaHuH
Poccuiickon ®epepaumm, yaocToBepstoLLero
NNYHOCTb rpaxgaHuHa Poccuinckon ®eagepauum
3a npegenamu Tepputopun Poccuiickom
denepaumm

12. Bblgada rocygapcTBeHHOro ceptudukaTta Ha [MeHCMOHHbIN hOoHA, rpakgaHuH
MaTepUHCKNA (CeMelrHbIN) kKanutan Poccunckon degepaumm

13. PaccMoTpeHue 3asiBNeHNs 0 pacrnopsiKeHnn lMeHCMOHHbIN hoHA rpaxkgaHuH
cpeacTBaMu (4acTblo CpeacTB) MaTEPUHCKOIo Poccunckon degepaumm
(cemenHoro) kanutana

14. Bblgava v 3aMeHa nacnopTa rpaxaaHuHa ®MC Poccumn rpakgaHuH
Poccuiickon ®efepaumm, yaocToBepsioLLero
NINYHOCTb rpaxxgaHuHa Poccuickon deagepaumm
Ha TeppuTopun Poccurickon ®epepauum

15. [puem kBanmduKaLMOHHbIX 3K3aMEHOB Ha MB[ Poccun rpaxgaHuH
nosiyyeHue npasa Ha ynpasneHue
aBTOMOTOTPAHCMNOPTHLIMU CpeacTBamu,
TpamBasimMu, Tponnenbycamum, Boigada
BOOUTENbCKUX YOOCTOBEPEHUN U BPEMEHHbIX
paspeLueHnin
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rocyaa...
Mpunoxexue N 2
kK KoHuenumm pasentis MexaHn3MoB
NpeAoCTaBneHUs roCy4apCTBEHHbIX
N MyHMUMNAnbHbLIX YCIyr
B 3TEKTPOHHOM Buae
MPUMEPHBIN MEPEYEHb
rOCYAAPCTBEHHbIX N MYHULIMMAIBHBIX YCIYT, MOANEXALLNX
NMEPBOOYEPEAHOW ONTUMU3ALINN, MPEAOCTABIIAEMbBIX OPTAHAMW
NUCMNONHNTENBHOW BJIACTU CYBBEKTOB POCCUNCKOW SEOEPALINN,
OPIFrAHAMU MECTHOIO CAMOYTIPABINEHUVA UNW OPYTMMU OPIAHU3ALINAMN,
B KOTOPbIX PASMELLAETCA NTOCYOAPCTBEHHOE U MYHUUWIMAJIBHOE
SAOAHUNE (3BAKAS)
3asButenb
1. MoaroToBka v Bblgayva paspeLLeHnin Ha CTPOUTENBCTBO rpaxkgaHvH
(ropugnueckoe nuuo)
2. MprHATHE OOKYMEHTOB, @ TakKe BblAayva peLueHuin 0 NepeBoae unm rpaxkgaHvH
00 oTKa3e B NEPEBOAE XMIOro NOMELLEHNSI B HEXMUIOE NOMELLEHMEe (ropugnyeckoe nmuo)
W HEXWUINOTO MOMELLEHUS B XXWUI0€ NoMeLLEeHne
3. Mprem 3asBneHnn 1 Bbigavya AOKYMEHTOB O COrflacoBaHum rpakgaHuH
nposefeHus nepeycTporcTBa u (Mnun) nepennaHupoBKY XUMOro (ropuanyeckoe nNuLo)
NnomeLLeHuns
4, Mpuem 3asBneHun, JOKYMEHTOB, a TakKe NOCTaHOBKA rpaXaaH Ha rpakgaHuH
y4yeT B Ka4eCTBE HYXAAKLLUNXCS B XKUIbIX MOMELLEHNSIX
5. Mprem 3asBneHnin n opraHnsauns npeaocTaBneHns rpaxxagaHam rpaxkgaHuH
cyocnanii Ha onnary XunblX NOMELLEHUIA U KOMMYHAIbHbIX YCIyr
6. HasHayeHue u BbinnaTa nocobus Ha onnaTy npoesaa Ha rpaxkgaHuH
0o0LecTBEHHOM TpaHcnopTe
7. Bblgava oxoTHU4YbUX BMneToB eanHoro doegepansHoro obpasua rpaxkgaHuH
8. MpepocTaBneHne coumanbHbIX MOCOOUIA ManoMMyLLMM rpaxaaHam rpakgaHuH
9. HasHaueHue 1 BbinnaTa nocobun rpaxgaHam, UMerLnm geTen, B rpakgaHuH
cnyyasix, korga Bbinnara Takmx nocobuii OTHECEHA K NONTHOMOUYMAM
OpraHoB rocyapCTBEHHOW BriacTn cyobekToB Poccuiickon
degepaumm nnm K nonHomoumam Poccninckon degepaumu,
nepegaHHbIM AN OCYLLECTBINEHUS OpraHaM rocynapCTBEHHOM
BnacTtu cyobekToB Poccuickon Pepepaumm
10. Bblgava paspelleHuii Ha YCTaHOBKY peKrnaMHbIX KOHCTPYKUMIA Ha ropnanyeckoe nuuo
COOTBETCTBYHOLLEVN TEPPUTOPUA, AHHYNNPOBAHNE TaknX paspeLLeHuni,
Bbldaya NpeanMcaHnim o JEMOHTaXe CaMOBOJSIbHO YCTAHOBIEHHbIX
BHOBb PEKITAMHbIX KOHCTPYKLUI
11. BauucneHuve geten B 00Lieobpa3oBaTenbHbIe YUPEXOEHUS rpaxkgaHuH
cybbekToB Poccunckon ®enepaumm nnm myHuuunarnbHble
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rocyaa...

obLeobpasoBaTenbHble yYpexaeHus

12.  Tlpuem 3asBneHun, NOCTaHOBKA Ha y4eT U 3a4McrieHne geTen B rpaxgaHuH
obpasoBaTtenbHble yUpeXaeHus, peanusyoLine OCHOBHYHO
obpasoBaTtenbHy0 NporpamMmmy AOLIKONbHOro obpasoBaHus (geTckue
capbl)

13. Tlpuem 3asBOK (3anncb) Ha NpMeM K Bpady rpakgaHuH

14. TlpepocTtaBneHne MHopmauumn o pesynbTatax rocygapcTBEHHOMN rpakgaHunH
NTOroBoN aTtTectaumnm oby4yatoLmnxcsi, OCBOUBLUUX OCHOBHbIE
obpasoBaTtenbHble NporpamMmmMbl OCHOBHOIO 06LLLEro U cpeaHero
obuiero obpasoBaHus

15. Tlpuem u Bblgaya JOKYMEHTOB O roCcyAapCTBEHHOW perncrpaumm rpaxkgaHvH
3aknoyeHns bpaka

16. Tllpuem u Bblgaya JOKYMEHTOB O roCyAapCTBEHHON perncrpaumm rpaxkgaHvH
pacTopxeHusi bpaka

17. Tlpuem u Bblgaya JOKYMEHTOB O roCcyAapCTBEHHOW perncrpaumm rpaxkgaHvH
poXxaeHus

18. Tllpuem u Bblgaya JOKYMEHTOB O roCcyAapCTBEHHOW perncrpaumm rpaxkgaHuH
YCbIHOBMEHNS (yoo4epeHust)

19. Tlpuem u Bblgaya JOKYMEHTOB O roCyAapCTBEHHOW perncrpaumm rpaxkgaHvH
cmepTn

20. [lpuem 1 Bblgaya JOKYMEHTOB O roCyapCTBEHHOW perncrpauum rpaxkgaHuH
nepemMeHbl UMeHU
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